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About This Guide

This section describes the purpose, audience, organization, and conventions that are used in
this iPECS Cloud Service Provider Administrator Guide.

Your actual display screens may be slightly different than what was displayed in this
manual depending on the OS (Operating System) and other factors. All
information in this guide is subject to change without prior notice.

The iPECS Cloud Service Provider Administrator Guide is designed to assist Service Provider
administrators with the system administration features of the EMS (Element Management
System) system. Detailed instructions for each function and page of the EMS system can be
found in this manual.

This guide assumes administrators of the Service Provider are familiar with the procedures in the
IPECS Cloud Web Interface Administration Guide.

Document Organization

This guide consists of two chapters and an appendix. The title of each chapter (and appendix)
is as follows:

* About This Guide

* Chapter 1 Accessing EMS web page

* Chapter2 EMS Service Provider Portal

*  Appendix — A

This section describes text formatting conventions and important notice formats used in this
guide.

Text formatting
The narrative-text formatting conventions that are used are as follows:

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1 1



Convention Description

Bold text It may indicate a button, menu item, or dialog box option you can click or select.
Italic text A cross-reference or an important term.

Code text A command prompt.

*(Asterisk) Items or fields marked with an asterisk (*) are required.

Important notice
The following icons and notices are used in this guide to convey important cautions and notes.

A caution statement alerts you to situations that may cause damage to hardware,
software, or data.

A note provides additional explanations, important information, or a reference to the
relative information.

The following guides supplement the information in this guide and can be found on the Ericsson-
LG Enterprise Partner Portal.

» iPECS Cloud Feature Guide

* iPECS Cloud Customer User Portal Guide

* iPECS Cloud Customer Manager Administrator Guide

» iPECS Cloud EMS Reseller Administrator Guide

* iPECS Cloud OMS Reseller Administrator Guide

* iPECS Cloud OMS Service Provider Administrator Guide

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1



Chapter 1.

Accessing EMS web page

11

1.2

This chapter describes how to access EMS (Element Management System) and how to use it.
Using Web Browser the EMS can be accessed and System Data Management, System
Monitoring and Maintenance managed through a user-friendly GUI.

User Access Environment
We highly recommend you to use the Chrome for the best results. It works under the minimum
specification, but some screens may look different.

* Web Browser: Google Chrome (recommend), Microsoft Internet Explorer 10, 11 (at least IE
8 or later version)

» Screen Resolution: 1280 X 1024 at least or higher

How to Access

1. Open a browser on the PC.

2. Type the site URL to open your cloud service in a web browser. This Service Provider web
portal is http://webserverlP:8282

IPECS Cloud

Enter User ID
Enter User Password

Copyright Ericsson-LG Enterprise, Co., Lid. 2015

3. Enter User ID and Password that was given from Vendor.

* User ID in E-Mail Style form, such as the example (e.g. man@abc.com).

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1



1.3

4. Click IEEEN button to system login, Service Provider Screen will be displayed.

Request Password Reset
A user can request a password reset through the preconfigured email address related to that
account using the "Forgot the User Password?" link.

1. Click "Forgot the User Password?" to receive an email from a password reset request.

IPECS Cloud

Enter User ID
Enter User Password

Sign in

Copyright EricssonLG Enterprise, Ca., Ltd. 2015

2. Enter 'User ID' and 'User Email' address configured in Service Provider Account.

Enter User 1D
Enter User Email

If you need help resetting, we can help by sending you a link o reset it
1. Enter your ID', 'Email’ and click to "Send Email’ button.

2. Check your inbox for a password reset Email.
3. Click on the URL provided in the Email and enter a change password.

Send Email Cancel

3. Click button, then a 'password reset' email containing URL is sent.

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1



1.4 Initial Screen

Initial screen when the Service Provider first logs in as below.

rFelts Version 3.5.0 @ © 2019.07.12 134524 (119216825556 Pragma (SP Admin) SP {0}

Service Environment

Device Management ~

My Home

e ¥
System Monitoring v Customers Packages
System Log ~ 23 1571
Account - In-Service 15/ 23 Assigned 244 / 1571
My Home Setting Phone Device Assigned 26 /1100
My Information Soft Client Assigned  6/156
Menu ~

<

NOTE Session expires after 120 minutes of inactivity.
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Chapter 2.

EMS Service Provider Portal

21

2141

This chapter describes an operation on EMS Service Provider Portal. Service Provider can
manage system data and monitor systems.

Service Environment

This section describes how to configure system environment.

Service Default Value
This menu is used to check the default value of nation code and time zone and domain for the
Service Provider.

relC=S Version 4.0.0 @ ©202010.131036:22  [1 16246825556 SP Company (SP Admin) SP [ ©

-
Service Default Value

Customers Default Settings
Call Barring Service Default Value SMTP F/E Portal URL BIE Portal URL

Service Environment

Service Default Value

E164 Conversion
QoS Setting Nation Code * (+44 ) United Kingdom
B/E SP Portal Logo

LCR Setting System Time Zone * Asia/Seoul (+09:00)

Currency Display * GBP

Portal Languages Daylight Saving Time *  Not Used
Brand Name

Mail Template Setting

Emergency Number Service

Carrier SIP Trunk

Manual Setting

You can check an item from the drop-down list.

Item

Description

Nation Code

Selects the system default Nation Code of the Service Provider.

Currency Display

Currency displayed on screen

System Time zone

Selects the system default Time zone of the Service Provider.
RANGE: GMT-01:00 ~ GMT+13:00

Day Light Saving Time

Select the option whether to user Summer Time

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1



2111 SMTP

This menu is used to configure notification such as alarm by mail.

rrels Version 4.0.0 @ ® 20201013 10:45:27 [ 19216825558  SP Company (SP Admin) SP EI @
Service Environment A~
Service Default Value .
Service Default Value
Customers Default Settings
Call Barring Service Default Value ~ SMTP  F/EPortal URL  BIE Portal URL
E164 Conversion
QoS Setiing ) Generally, Default SMTP Port s 25.
B/E SP Portal Logo
LCR Seiting SMTP Hest * mail.skycom.com
Portal Languages SMTP Port * 25
Brand Name Sender Mail Address *
Mail Template Setting LoginID *
Emergency Number Service B
Login Password *
Carrier SIP Trunk
Securi e None
Manual Setting v e
Devieamagemen: [sov | corer |

To modify the Mail Notify setting
1. On the "SMTP" tab, click Modify button and the editable page is activated.

2. Enter information based on the following.

Item Description
SMTP Host SMTP Mail Server IP.
SMTP Port SMTP Mail Server Port.
Sender Mail Address SMTP Mail Sender
Login ID SMTP User ID.
Login Password SMTP User Password.
Security Type Select the SMTP security type
- None.
- SSL.
* TLS.

3. To save your changes, click Save button.

4. To exit without saving, click Cancel button.

To check the SMTP configuration by sending test email
1. Click Send Mail Test button and enter receiver address.

Receive E-mail *

Coc ] cose

2. And then click OK button.
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To check last sent test email result
1. To check the success of last sent test email, click Test Result button.
2. Test result will be shown by popup message like below.

TEST RESULT : ERROR

°TE5T RESULT : SUCCESS

Recei\fer : sdbaek@sk',-:o_m.ne.kl
Receiver : sdbackiskycom.ne kr Test time : 2017-08-21 17:10:24

Test time : 2017-08-21 17-10:24 Reason : Unknown SMTP host: smip ipecs-
cloud.couk111

211.2  FIE (Front-End) Portal URL

This is a screen for setting F/E Portal Access URL.

N — ——t—1 Version 4.0.0 @ © 20201013 105221 (219216825555  SP Company (SP Admin) P [[1] (&}
Service Environment o~
|
; Service Default Value
Customers Default Settings

Call Barring Service Default Value SMTP F/E Portal URL BIE Portal URL

E164 Conversion
() Please input the EMS FRONT END PORTAL URL.

( Example 1 : http:// [EMS FRONT END PORTAL IP)/ )

( Example 2 : http:// [EMS FRONT END DOMAIN URL}/ )
LCR Setting ( Example 3 : https:// [EMS FRONT END DOMAIN URL)' )
Portal Languages

QoS Setting
BJE SP Portal Logo

Brand Name F/E Portal URL* | http://

Mail Template Setting

[sove coer |
Emergency Number Service

The URL which has been set is utilized in the following information.

* F/E Portal Access information in Voicemail, arrival Malil, etc.

* ltis utilized in automatic login to Manager Portal of Customer to manage on Reseller Portal
without ID/Password.

1. Click Modify button and the 'F/E Portal URL' page will become editable.
2. In the text box, enter information based on the following.

Item Description

F/E Portal URL F/E Portal Domain

3. To save your changes, click Save button.

4. To exit without saving, click Cancel button.
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2113

21.2

21.21

B/E (Back-End) Portal URL

This is a screen for setting B/E Portal Access URL.

rteC=s Version 4.0.0 @ © 20201013 10:54:07  £1192.168.25556  SP Company (SP Admin) sP [[i) @
Service Environment A
:
’ Service Default Value
Customers Default Settings
Call Barring Service Default Value ~ SMTP  FIEPortal URL  B/E Portal URL
E164 Conversion
QoS Setting o Please input the EMS BACK END PORTAL URL.

( Example 1 : http:i/ [EMS BACK END PORTAL IP)/ )

( Example 2 : http:i/ [EMS BACK END DOMAIN URLY/ )
LCR Setling ( Example 3 : https:// [EMS BACK END DOMAIN URLY/ }
Portal Languages

B/E SP Portal Logo

Brand Name B/E Portal URL *  hitp://
Mail Template Setting

Emergency Number Service m m

The URL which has been set is utilized in the following information.

Order Process Notification mail

System Alert Notification mail

. Click Modify button and the 'B/E Portal URL' page will become editable.

In the text box, enter information based on the following.
Item Description
B/E Portal URL B/E Portal Domain

3. To save your changes, click Save button.

To exit without saving, click Cancel button.

Customer Default Setting
This menu is used to set system-wide defaults for all customers. Administrators of company

h

ave the option to select whether to assign these default settings when creating the customer.

A=t Version 4.0.0 @ ©2020.10.131055:33  [3 19216625556 SP Company (SP Admin) SP [_1] (O}

Service Environment A

Service Default Value

. Customers Default Settings

Call Barring Trunk Access Code Emergency Number Feature Code Time Schedule Default Numbering Plan Define
E164 Conversion

QoS Setting Trunk Access Code * 9

B/E SP Portal Logo

LCR Setting

Trunk Access Code

This menu is used to set the "'Trunk Access Code'. Click "trunk access code' tab from the
customer default setting menu and enter the digits (up to 5 digits) in the Trunk Access Code text
box.

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1



Customers Default Settings

Trunk Access Code* @

To modify the trunk access code
1. Click Modify button.
2. To save your changes, click Save button.
3. To exit without saving, click Cancel button.
* You can also delete the trunk access code from the list view.

21.2.2 Emergency Number
This menu is used to add emergency numbers. This will automatically prefix the emergency

number with the trunk access code.

Item Description
Emergency Number Dial Digits for Emergency call
Outgoing Digit Outgoing Digit for Emergency code (up to 9 digits)

If a user dials a registered Emergency Number, the call is immediately processed sending the
assigned "Outgoing Digit'.

Customers Default Settings
Trunk Access Code Emergency Number Feature Code Time Schedule Default Numbering Plan Define
Emergency Number Outgoing Digit
1 @ 114 844114
2 a1 84491
[} Wiew 1-20of 2

Emergency Number * 114

Outgoing Digit * 8 44 114

To add an Emergency Number
1. From the 'Emergency Number' menu, click Add button to make the field editable.
2. Enter the emergency number digits in the text box.

3. Enter outgoing digits in the text box.

10 iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1



4. To save your changes, click Save button.

5. To exit without saving, click Cancel button.

* You can also modify and delete emergency numbers from the list.

2123 Feature Code

This menu is used to assign 'Feature Codes' for each feature. Feature Codes can have up to

5 digits. Valid characters include the numbers from 0 through 9 and the special characters *
and#. There is no default numbering plan of feature codes.

Feature Name

#| Internal Page

Feature Code™ 500

Customers Default Settings

Feature Code &

500

1
2 Forward Register (Normal) 501
3 Forward Cancel 502
4 Timed DND Register / Cancel (Toggle) 503
5 DND Register/ Cancel (Toggle) 504
& Page |1 of2 e w130 ¥

Trunk Access Code Emergency Number Feature Code Time Schedule Default Numbering Plan Define

Update Date

2017-04-13 10:26:21
2017-04-13 10:26:21
2017-04-1310:26:21
2017-04-13 10:26:21

2017-04-1310:26:21

-

View 1-30 of 42

[ [ oy | ot ] oicc At | st ownion | Fometomiond | o

Feature Name *  Internal Fage W

* These default feature codes can be used and the 'Customer Manager' can also add, delete,
and modify any feature codes.

Feature Code List

Feature Code

Feature Code Description

[500] Internal Page

[501] Forward Register.(Normal)

[502] Forward Cancel

[503] Timed DND Register/Cancel (Toggle)
[504] DND Register/Cancel (Toggle)

[505] Account Code.

[506] Station Speed Dial (Register)

[507] Station Speed Dial

[508] Extension Call Back/Trunk Queuing
[509] Extension Call Back/Trunk Queuing Cancel
[510] Call Pick-Up (Group)

[511] Call Pick-up (Direct)

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1
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Feature Code

Feature Code Description

[512] Call Park (Register/Answer)

[513] Hot Desk Login/Logout

[514] Conference Room Activate

[515] Conference Room Deactivate

[516] Wake-up Register

[517] Wake-up Cancel

[518] Intrusion Request

[519] Camp On Register

[520] OHVO (Off Hook Voice Over)

[521] ACD Agent Log On/Off

[622] ACD Agent Not Ready Mode

[523] ACD Agent Work Mode.

[524] ACD Agent Auto Work Mode After Call (On/Off)
[5625] ACD Agent Auto Answer. (On/Off)

[526] ACD Agent Head/Hand Set

[627] ACD Agent Headset Ring Mode Change

[528] ACD Supervisor Display Q Wait Count

[529] ACD Supervisor Group Night Mode

[530] ACD Supervisor Group Holiday Mode

[531] ACD Supervisor Silent Monitor

[532] ACD Supervisor ACD Q Overflow Count Change
[5633] Two Way Record

[535] ACD Agent Help Request

[536] Caller ID Display Restrict (Call Base)

[637] Call Log List Display

[538] System Service Time Mode Change

[539] Terminal-Based DND Register/Cancel (Toggle)
[540] Group Speed Dial

[541] Whisper Coaching

[542] ACD Agent Whisper Coaching Request(A)/Accept(S)

Download the Excel file or Excel Format file

1. To download Excel file, click List Download button.

12
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Feature Code List(EXCEL)
Feature Code : Include only Number, *, # [MIN 2 ~ MAX 5]

1

2 Feature Name Feature Code
3 Internal Page 500

4 Forward Register (Normal) 501

5 Forward Cancel 502

6 Timed DND Register / Cancel (Toggle) 503

2. To download Excel format file, click Format Download button.

A B

Feature Code Format(EXCEL)
Feature Code : Include only Number, #, # [MIN 2 ~ MAX 5]

Feature Name Feature Code

Internal Page
Forward Register (Normal)
Station Speed Dial

e |

To add a Feature Code
1. On the Feature Code menu page click Add button. The add page of Feature Code will

Customers Default Settings
Trunk Access Code  Emergency Number  Feature Code  Time Schedule Default  Numbering Plan Define
Feature Name Feature Code & Update Date
1 Internal Page 500 2017-04-13 10:26:21
2 Forward Register (Normal) 501 2017-04-13 10:26:21
3 Forward Cancel 502 2017-04-13 10:26:21
4 Timed DND Register / Cancel (Toggle) 503 2017-04-13 10:26:21
5 DND Register / Cancel (Toggle) 504 2017-04-13 10:26:21
5 Account Code 505 2017-04-13 10:26:22
7 Station Speed Dial (Register) 506 2017-04-13 10:26:22
Station Speed Dial 507 2017-04-13 10:26:22
] Extension Call Back / Trunk Queuing 508 2017-04-13 10:26:22
10 Extension Call Back/ Trunk Queuing Cancel 509 2017-04-13 10:26:23
] Page |1 of 5 »> w1 |10 ¥ View 1- 10 of 42
Delete All || List Download | FormatDownlcad || Upload |

Feature Name * | — NONE — ~
Feature Code * Q

Internal Page

Forward Cancel

Timed DND Register / Cancel (Togale)

DND Register / Gancel (Toggle)

Account Code

Station Speed Dial (Register)

Station Speed Dial

Extension Call Back/ Trunk Queuing

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn -

2. In the 'Feature Code' text box enter a code to be assigned to the selected feature.
3. In the 'Feature Name' drop-down list select a corresponding feature.
4. To save your changes, click Save button.
5. To exit without saving, click Cancel button.
* You can also modify and delete feature codes in the list.

Upload as Excel file
1. Click Format Download button to download the feature code in Excel format.

2. Save data to add on downloaded Excel format.

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1
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3. Click Upload button to open the file upload window.

Excel Upload
Be the modified EXCEL file

4. Brows to the populated Excel file and upload.

Time Schedule Default
This menu is used to add a time and holiday default schedule that will be applied to all
companies by default. The standard time zone must be predefined.

21.24

To modify a default time schedule

1. On the 'Time Schedule Default’ menu, click the item of the time schedule table.

Customers Default Settings

Trunk Access Code Emergency Number Feature Code Time Schedule Default Numbering Plan Define

Time Schedule

Monday Tuesday Saturday

Holiday | Weekday v‘ ‘ Weekday v‘ ‘ Weekday v| ‘ Weekday v| ‘ Weekday v‘

Timed ~ ~ ~ ~ ~ ~ -

Day Start

Night Start

Holiday

1 il

@

« Holiday +

o1 v|/ o1+

Holiday Name

New Year Day

View 1-10f 1

i ] oo
[ | soo | caca

2. Edit the time schedule information based on the following.

ltem Description

Holiday Select a day of the Weekday or Holiday

Day Time to start the business day, type the time (HH:MM)

Night Time to end the business day, type the time (HH:MM)

Timed Lunchtime or break time, type the start time (HH:MM), type the

end time (HH:MM)

3. To add holiday information, click Add button.
Holiday information based on the following.

The editable fields are shown up. Edit the
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Item Description

Holiday Select a date for the holiday schedule
Calendar Type Select Solar or Lunar. (Optional)
Holiday Name Type the Holiday Name

4. To save your changes, click Save button.

5. To exit without saving, click Cancel button.

21.25  Numbering Plan Define
As a Service Provider you are able to set up numbering rules and push predefined numbering

plans to customers. This will define how many digits the customer extension numbers will
include.

Customers Default Settings

chedule Default Numbering Plan Define

Numbering Rule Name Update Date

1 @ UK Standard (3Digit) 2016-10-04 18:39:47

& Page |1 of 1 10 v View 1-1of 1

[ s oty  ooicie

To add a Numbering Rule

1. On the Numbering Plan menu page click Add button. The numbering rules add page
appears.

Numbering Rule Name - UK Standard (3Digit
Extension * 100
Hunt Group 401
ACD Group * 301
Conference Room ~ 701
Auto Attendant * 810

Voicemail Number * 801

2. In the text box enter information based on the following.

ltem Description

Numbering Rule Name The name of default numbering rule.

Extension A number to be used in the office (It can be up to 8 digits).

Hunt Group A representative number that is used to define the numbers for
Hunt group. (It can be up to 8 digits).

ACD Group A representative number that is used to define the numbers for
ACD group feature. (It can be up to 8 digits).

Conference Room A representative number that is used to define the numbers for
Conference room feature. (It can be up to 8 digits).

Auto Attendant A representative number that is used to define the numbers for
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2.1.31

Item Description

Auto Attendant feature. (It can be up to 8 digits).

Voice Mail Number A representative number that is used to define the numbers for the
voicemail service. (It can be up to 8 digits).

3. To save your changes, click Save button.
4. To exit without saving, click Cancel button.

5. You can also modify and delete all numbering rules in the list.

Call Barring Table Setting

The 'Call Barring' table is used to add dial prefixes and numbers that are allowed for customers
to dial. If you want to restrict calls to a particular country or destination do not add the dial prefix
to the call barring digit table.

relts Varsion 4.0.0 © 20201043 11:22:45 £ 19216825556 SP Company (SP Admin) SP [[1] (5}
Service Default Value Call Barri
Customers Default Settings a arring
CallBaring  Special Call Barring  Incoming Disable

Define Call Barring Table Setting

To Add a Call Barring Table Setting

From the Call Barring Table Setting menu page click Add button. The add page of Call Barring
will appear.

Call Barring
Call Baming  Special Call Barring
Toll Check Class 4 Call Barring Name Update Date
@ 1 Local 20161008 02:15:02
Page 1 of1 0 View 1-10f 1
i
Toll Check Class *
Call Barring Name * | Local
Call Allow Digit
1 01
2 02
View1-20of2
s
=3
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1. Enter information based on the following.

Item

Description

Toll Check Class

Select the Toll Check Class for Digit Restriction according to calll
types. (RANGE: 1 ~9)

Call Barring Name

Name for Digit Restriction Table

Call Allow Digit

Digits to allow

Enter information based on the following.
To add a call barring digit click Add button and enter a value in the text box.

To delete a Call Barring Digit mark the checkbox and click Delete button.

To save your changes, click Save button.

o o A WD

To exit without saving, click Cancel button.

To modify a Call Barring Table Setting

Call Barring

Toll Check Class 4

1

Toll Check Class *

Call Barring Name * | Local

‘Call Allow Digit
1 01

2 0z

Call Barring Special Call Barring
Call Barring Name Update Date
Local 2016-10-08 02:15:02
Page 1 of1 1w View1-1o0f1
[hai |
View 1-20f2
[ had |
Ea

1. From the 'Call Barring Table Setting' menu page, click the desired call barring item in the

list.

2. Click Modify button and the editable page is activated.
3. You can add or delete the 'Call Barring Digit' but you cannot modify "Toll Check Class’ and

'Call Barring Name' field.

4. To save your changes, click Save button.
5. To exit without saving, click Cancel button.

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1
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21.3.2

2133

Define Special Call Barring

This menu is used to set a Call Barring Profile to restrict digits for special purpose based on the
Call Barring Table.

Call Fraud Blocking: call barring table when a user is call fraud blocking state.
New Customer Step: call barring table before service start in customer.

Hot Desk Profile: call barring table for hot desk dummy terminal.

Call Barring

Call Barring Special Call Barring Incoming Disable

Special Call Barring Name Purpose Name Apply Type Update Date
1 #| Call Fraud Blocking Call Fraud COS Unconditional 2019-06-19 18:49:14
2 CQOS - New Cusiomer Step Temp Service COS Unconditional 2019-06-19 13:49.14
3 Hot Desk Profile Hot Desk Phone COS Unconditional 2019-06-19 18:49:14
4 COS - Service Stop Service Stop COS Unconditional 2018-01-16 15:24:39
Page 1 of 1 10 ¥ View 1- 4 of 4

Profile Name * | Call Fraud Blocking

Allow
Local O
Mobile O

5o | conol |

To modify a Special Call Barring

1.

o A~ O DN

From the "Special Call Barring' menu page, click an item to modify and then click Modify
button. The editable page is activated.

In the 'Profile Name' text box enter a name for the call barring profile.
Check the allow box to indicate that you would like to allow call types.
To save your changes, click Save button.

To exit without saving, click Cancel button.

Define Incoming Disable
This menu is used to set whether incoming calls are allowed when manager stopped customer's

service.

Call Barring

Call Barring Special Call Barring Incoming Disable

Incoming Disable When Service Stop * | Restrict Incoming W |

sove | conc |

18
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21441

To modify Incoming Disable

1. From the 'Incoming Disable' menu page, click Modify button, then incoming Disable When
Service Stop selection will be activated.

2. Select 'Restrict Incoming’ or 'Allow incoming'.

g

To save your changes, click Save button.

4. To exit without saving, click Cancel button.

E164 Conversion

Set E164 Conversion. This item is available for setting when to use E164 Conversion on
System Default Settings. Customer dials without area code in the same area, but SIP provider
requires full E.164 prefix. In this case, IPECS Cloud can add full e.164 prefix automatically by
configuring each area code and prefix manually in advance.

retts Version 4.0.0 @ @ 2020.10.13 11:24:51 £ 192.168.255.56  SP Company (SP Admin) SP EI @

Service Environment

Service Default Value .
E164 Conversion
Customers Default Seitings

Call Barring Area Code Management Numbering Plan
64 Conversion

Area Code Management
This menu is a screen to register Area Code for using in E164 Conversion and manage it.

E164 Conversion

Area Code Management Numbering Plan

- Area Name - Area Code - Call Server Apply | — ALL — W m
Area Code List ~

Index Area Name Country Code  Toll Prefix International Call Prefix Area Code Used Site  Call Server Apply
L) 1992  AAAA1992 200 2007 2002 2009 Complete
) 1993  AAAA1993 200 2008 2009 2010 Complete
] 1994  AAAA1D994 200 2009 2010 2011 Complete
) 1995  AAAA1995 200 2010 201 2012 Complete
] 1996 AAAA1996 201 20m 2012 2013 Complete
I 1997  AAAA1997 201 2012 2013 2014 Complete
] 1998 AAAA1908 201 2013 2014 2015 Complete
] 1999  AAAA1999 201 2014 2015 2016 Complete
) 2000  AAAA2000 201 2015 2016 2017 Complete
14 <« Page 200 of200 »> w10 ¥ View 1,991 - 1,999 of 1,999

Add Format Download Upload Apply All

International Call Prefix * ‘ 1230

To modify a Area Code
Index = ‘ 1 e |
Area Name ~ ‘ Auckland |
Country Code = [ 64 |
Toll Prefix * o |
|
|

Area Code * I

T
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21.4.2

1. Click Modify button and the 'Area Code Management' page will become editable.
2. In the text box enter information for based on the following.

Item Description

Index Index Numbering Plan. (0 ~ 2000)
Area Name Area Name

Country Code Country Code

Toll Prefix Toll prefix

International Call Prefix International Call Prefix Setting Item
Area Code Area Code

3. To save your changes, click Save button.

4. To exit without saving, click Cancel button.

Numbering Plan
This menu is used to set E.164 conversion for numbering plan.

E164 Conversion

Area Code Management Numbering Plan

- Area Mame | AAAA2Z ~ - Mumber - Call Server Apply | — ALL — ~ m
Telephone Exchange Number Telephone Number Length Call Server Apply
" 1244 4 1244506K Complete
12 1245 4 1245XXXX Complete
13 1246 4 1248XKHX Complete
14 1247 4 1247 XHAX Complete
15 1248 4 1248XKXX Complete
16 1249 4 1249500 Complete
17 1250 4 1250XKKK Complete
18 1251 4 125 1XKKX Complete
19 1252 4 1252XKKK Complete
20 1253 4 1253XXXX Complete
& 14 <« Page 2 of 3 » »i|10 ¥ View 11 - 20 of 25
=3

To modify a Numbering Plan

Telephone Exchange Number *

500 |

Telephone Number Length * | 4 |

Ea
1. Click Modify button and the 'Numbering Plan' page will become editable.

2. In the text box enter information for based on the following:

Item Description

Telephone Exchange Number Telephone Exchange Number

Telephone Number Length Attachment Digit followed by Exchange Number

20
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21.5

2.1.51

21.5.2

3. To save your changes, click Save button.
4. To exit without saving, click Cancel button.

» Attachment Digit followed by Exchange Number.

QoS Setting
This menu is used to set QoS options for the call server and phones.
reCs Version 4.0.0 @ ® 2020.10.13 11:30:15 £ 19216825556  SP Company (SP Admin) SP El @

Service Environment ~

Service Default Value .

Customers Default Settings QOS Settlng

Call Barting
Define the Default Codec

When clicking on the QoS Setting menu, the default codec setting menu page is displayed.
You can determine the default codec for calls. Note that this service is active only for LIP
handsets.

QoS Setting
Codec Type " | GT11a A
[sae | ool
G723
G729
G722
To modify the Default Codec

1. On the 'Default Codec’ menu screen click Modify button.
2. Select a value from the Codec Type drop-down list.

* Codec Type: G.711a/G.711u/G.723/C.729/G.722
. To save your changes, click Save button.

» W

. To exit without saving, click Cancel button.

Define the DiffServe setting

When clicking on the 'DiffServe’ tab menu, the DiffServe (Differentiated Services) QoS features

setting menu page is displayed.

QoS Setting

Default Codec DifiServe

Protocol * DSCP W

Distribution* €51 W
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To modify the DiffServe setting
1. On the DiffServe setting menu page click Modify button. The editable page is activated.
2. Select a value IP or DSCP from the protocol drop-down menu.

3. Select a value from the distribution drop-down menu.

Protocol Distribution

IP Routine

DSCP (DiffServ Code Point)  DSCP values can be expressed in numeric form or by special
standards-based names called Per-Hop Behaviors. There are
four broad classes of DSCP PHB markings: Best Effort (BE or
DSCP 0)

4. To save your changes, click Save button.

5. To exit without saving, click Cancel button.

216 B/E SP Portal Logo
This menu is a screen to register portal web logo file. Logo file dimension is 222 X 50.
relts Version 4.0.0 @ @ 20201013 11:31:15  £1192.168.25556  SP Company (SP Admin) SP E] ©
Service Environment A
Service Default Value
BI/E SP Portal Logo
Customers Default Semngs
Call Barring
E164 Conversion ) You can change the SP Web Loga File. ( Logo File, 222px * 50px )
QoS Setting
_R | Logo H=— — Change the Logo File (JPG, PNG, GIF)
Portal Languages
Brand Name
To change the portal logo
1. Click Browse button and register the image file you want to change. (If you want to change
the default logo file, click Default button.)
2. To save your changes, click Save button.
217 LCR Setting
LCR is an acronym of 'Least Cost Routing'. This menu is a screen to apply LCR about
Outgoing Trunk and set it. It specifies the Priority of Trunk according to Undefined Number and
Dialed Number.
Mt — Version 4.0.0 @ © 20201013 11:32:20 L1 192.168.25556  SP Company (SP Admin) SP Eﬂ @
Service Environment A
Service Default Value .
Customers Default Settings LCR Settlng
Call Barring - Mumber Call Server Apply  — ALL — Al Search |
R Number Priority 1 Trunk Prefix Priority 2 Trunk Prefix Priority 3 Trunk Prefix Remark Call Server Apply
B/ESE Bortallfon) @ Page 1 of 1 10 v No records to view
LCR Setting
Portal Langueges & =1
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To add/modify the LCR setting

Number * Undefined 500
Priority 1 Trunk Prefix* 001" (SKT)

Priority 2 Trunk Prefix — Please select —
Priority 3 Trunk Prefix — Please select —

Remark

1. On the LCR Setting menu page click Add/Modify button and the editable page is activated.
2. Enter information based on the following.

Item

Description

Number

Starting Dialed Number. Undefined Number and Number can be
selected and saved. Only one Undefined Number can be saved.

Priority 1 Trunk Prefix

Priority 1 Trunk (Trunk Prefix)

Priority 2 Trunk Prefix Priority 2 Trunk (Trunk Prefix)
Priority 3 Trunk Prefix Priority 3 Trunk (Trunk Prefix)
Remark Describes each LCR Number

* When users dial numbers specified on the item 'Number', LCR tries priority 1 trunk,
priority 2 trunk and priority 3 trunk in order.

3. To save your changes, click Save button.

4. To exit without saving, click Cancel button.

218 Portal Languages

This menu is used to manage Customer Portal Message. You can modify by using an Excel
upload or Portal list. Customer Manager (Company) and User will decide to choose Language

Pack.

[
(gl — ==t
Service Environment A~

Service Default Value
) Portal Languages
Customers Default Settings

Call Elamng

E164 Conversion

© 20201013 1:3337 £ 16216625556 SP Company (SP Admin)sP [[1] (&}

2.1.81 Message

When clicking on the 'Portal Message Setting' menu the list of 'Message' tab is displayed.
From the List title include 'Insert Call Time', you can check for when time Apply to Language of

System.
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Portal Languages
Message List < English( System Default ) - Insert Call Time : 2017-04-21 16:38:57 > A

ID Default Message Translated Message

message.4.Service Summary.J) SP.text.0 More More

message.4.ServiceSummary.JSP.text 1 Item ltem

message.4.ServiceSummary.JSPtext 2 Total Total

message.4.ServiceSummary.JSP.text 3 Used Used

message.4.ServiceSummary.JSP.text 4 Left Left

message.4.callHistory JSP.text.0 This Week This Week

message.4.callHistory JSP.text. 1 Last Week Last Week

message.4.calllog.JSPiext.0 Incoming calls Incoming calls

message.4.calllog.JSPtext 1 Outgoing calls Outgoing calls

message.4.calllog.JSPiext.2 Missed calls Missed calls

message.4.callSummary.JSPiext.0 Yesterday Yesterday

message.4.callSummary.JSPiext.1 Today Today -
(5] Page 1 of 149 »> w1 |20 7 View 1 - 20 of 2,961

List Download Upload

nThe <hr/=tag insers a single line break.
The %5, {0}.{1}.{_} format inserts a active data

D" ‘ message 4 ServiceSummary.JSP.text 0
Default Message * ‘ More ‘
Translated Message * ‘ More ‘

@ TextMaxLength s

5o ] e |

Use the search bar provided to find the desired Message. From the drop-down menu, select
the search language. After input the text box, click Search button.

Item Description

First Select Box Language ltem Select Box (System Default)
Second Select Box Search Column Select Box (ID, Message)
Third Text Box Search Text input Box.

To modify the message using a Portal List

From the 'Message' tab, you can able to change customer portal general message (label, alert
message, button name etc.).

List Download Upload

@ The ;o> tag inserts a single [ine preaic
The %S,{0}.(1}{..} format inserts a active data

D~ [ message.4.serviceSummary.JsP1ext0 |
Default Message * | More |
Translated Message = | More |

@) TextMax Length s

[seve | concel |
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1. If you want to change the item message, click the list item.
2. Click Modify button.
3. Please write a Translated Message.

* Message's included System Active Value, if you modify to include the system active text.
Please check the system active text. Ex) <br/>, %s, {0}, {1}, {...}

4. Click Save button.

To modify the message using an Excel upload
1. Click List Download button.
2. Modify the Excel data.

Message List ( English )
*If it exceeds Text length, it cuts.

D Length| Default Message Translated Message
messaged ServiceSummary JSF.teit 0 i [More [More
messsge 4SeniceSummayJSPied | b Jrer terr
message dServiceSummary.JSE.text2 5 [Totzl [Totzl
message dSeniceSummany S et 3 [ Jused Used
mssoged SeniceSummany S ted4 R Left
mzssage 4callHistory 5P textd 9 |This Week |This Week
mzssaged.callHitory JSP.tet 1 9 lLast Wezk lLast Wezk
messoge daalllog P text) fi2Jincoming calls Incoming calls
messagedcalllog SPtext 1 14 |Outgoing calls |Outgoing czlls
mzssaged.calllog 5P text2 12 IMissed calls IMissed calls
messoge daallSummaryJSPiext 9 [Vesterdsy [Vesterday
mzsszge 4.callSummary JSPtext 1 5 [Today [Today
message 4. CompanySurmmary.SP.text( 5 Sites Sites
messsge 4 CompanySurmany SPiext] 13 |User Packages User Packages
messzqe 4 CompanySumman./SPtextZ 6 |pevice Device

* [f your text exceeds of the 'Length’ size, it cuts text by length size.

3. Click Upload button.

4. When popup open the browser, click Browse button.

5. Select the modified Excel file. (You can change only Translated Message.)
6. Click Upload button.

Message Item needs insert system

When you modify some text that is not exactly to the Customer Portal System Message, you
need to click Apply button.

Message Code System Feature My home Title Menu

Apply to Language | Apply to All Language

Message List < English{ System Default ) - Insert Cal Time : 2017-04-20 22:00:42 > ~

English( System Default ) wv || D v

ID Default Message Translated Message
message.4.ServiceSummary.JSP.text.0 More More
message.4.ServiceSummary.JSPiext. 1 ltem Item
message.4.ServiceSummary. JSP.text 2 Total Total
message 4 ServiceSummary. JSPext 3 Used Used
The button information
Item Description
Apply to Language Insert * selected Language (First Select Box) Message to System

Apply to All Language Insert All Language Message to System
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21.8.2

Code

When clicking on the "Code’ tab, the list of "Code’ is displayed. You can change Customer

Portal General Setting Message.

Message Code System Feature My home Title

Englishi System Default ) ~ 1D ~

user_type_ccd
user_cos_ccd

user_cos_ccd

Code List < English( System Default ) > ~

Group ID & Default Message Translated Message
user_type_ced Shared Line Shared Line -
user_type_ccd Multiple Line Multiple Line

AA Service Numer
Obey Site Call Barring

Individual User Call Barring

user_cid_ced Obey Company Qutgoing Caller ID Obey Company Outgoing Caller ID
user_cid_ced Obey Site Outgoing Caller ID Obey Site Outgoing Caller ID
user_cid_ccd Use Individual Direct Dial Call Number Use Individual Direct Dial Call Number
use_yn_ccd Use Use

use_yn_ccd Mot Used Not Used

use_stat_ccd Use Use

use_stat_ccd Not Used Mot Used

(Customer's can select or setting values Message.)

AA Service Numer
Obey Site Call Barring

Individual User Call Barring

View 1- 20 of 543

=]

Page 1 of 28| »> w120 ¥

List Download Upload

Use the search bar provided to find the desired Message. From the drop-down menu, select
the search language. After input the text box, click Search button.

Item

Description

First Select Box

Language ltem Select Box (System Default)

Second Select Box

Search Column Select Box (ID, Message)

Third Text Box

Search Text input Box.

To modify the message using a portal list

From the 'Code’ tab, you can able to change Customer Portal General Message (label, alert

message, button name etc.).

List Download Upload

Group ID * | wakeup_type_syscd

Default Message * | Monday ~ Saturday

Translated Message * | Monday ~ Saturday

5o | Coro

. If you want to change item message, click the List ltem.

. Click Modify button.

1
2
3. Please write the Translated Message.
4

. Click Save button.

26
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To modify the message using an Excel upload
1. Click List Download button.

2. Modify the Excel Data.

(Code List ( English )

Max Length : 60

* If it exceeds Text length, it cuts.

Group ID Default Message Translated Message
wekeup_type gyscd Once Once
wekeup_typa_ [Every Day Every Day
wekeup. [Mondey ~ Fiiday Monday ~ Friday
[weka [Monday ~ Saturday Monday ~ Saturday
|w Date Date
user_fype_ccd Single Client Single Cliznt
user type_ced IMuli Client Multi Clizn:
user ype_ced (HotDesk Phanz HotDesk Phone
user_type_cd Shered Line Shared Line

* If your text exceeds the size of the 'Max Length’ size, it cuts text by length size.

o o A~ W

2183  System Feature

Click Upload button.

When popup open the browser click Browse button.
Select the modified Excel file.
Click Upload button.

(You can change only Translated Message.)

When clicking on the 'System Feature' tab the list of 'System Feature' is displayed. You can
change Customer Portal General Setting Message.

Message.)

(Customer can select or setting values

Englishi System Default

Feature Type
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
User Feature
Group Feature

=]

Message Code System Feature

Translated Feature

My home Title Menu

Default Name

Call Forward

Off-Net Call Forward
Mobile Extension
QHVO

Intercept

Call Park

Conference Call
Intrusion

Allow Anonymous Call
Present External Caller ID
CLIR

Recall for Transfer Failure
Remote Office

Call Recording

Voice Mail

DHND

Wake-Up

Call Wait

Camp On

Auto Aftendants

Page 1 of2 »> w1 20V

System Feature List < English({ System Default ) > ~

Translated Feature

Call Forward

Off-Net Call Forward
Mobile Extension

QHVO

Intercept

Call Park

Conference Call

Intrusion

Allow Anonymous Call
Present External Caller ID
CLIR

Recall for Transfer Failure
Remote Office

Call Recording

Voice Mail

DHND

Wake-Up

Call Wait

Camp On

Auto Aftendants
View 1- 20 of 40

List Download Upload
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Use the search bar provided to find the desired Message. From the drop-down menu, select
the search language. After input the text box, click Search button.

Item Description

First Select Box Language ltem Select Box (System Default)
Second Select Box Search Column Select Box (ID, Message)
Third Text Box Search Text input Box.

To modify the message to using a Portal List

From the 'System Feature' tab, you can able to change system feature general message
(Voice Mail, ACD, Mobile Extension and Call Forward etc.).

Feature Type " User Feature
Default Name * OHVO
Translated Feature * OHVO

1. If you want to change item message, click the List ltem.
2. Click Modify button.

3. Please write a Translated Message.

4. Click Save button.

To modify the message using an Excel upload
1. Click List Download button.
2. Modify the Excel Data.

Feature Code Date ( English )
* If it exceeds Text length, it cuts.
Max Length : 60

Feature Type Default Name Translated Feature
User Feature Call Forward Call Forward
User Feature Off-Net Call Forward Off-Net Call Forward
User Feature Mobile Extension Mobile Extension
User Feature OHVO OHVO
User Feature Intercept Intercept
User Feature Call Park Call Park
User Feature Conference Call Conference Call
User Feature Intrusion Intrusion

* If your text exceeds the size of the 'Max Length’ size, it cuts text by length size.
Click Upload button.

When popup open the browser click Browse button.

Select the modified Excel file. (You can change only Translated Message.)

Click Upload button.

o o ~©w

28

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1



2184

My Home Title
When clicking on the 'My Home Title List' tab the list of ‘'My Home Title List' is displayed.

You can able to change Customer Portal My Home Item title.

Message Code System Feature My home Title Menu

English( System Default ) ~ Translated Title ~
Cumstomer Type Default Title Name Translated Title
Customer Manager Call Log Call Log
Customer Manager Weekly Call Statistics ‘Weekly Call Statistics
Customer Manager Hourly Call Statistics Hourly Call Statistics
Customer Manager Company Summary Company Summary
Customer Manager Service Summary Service Summary
Customer User Call Log Call Log
Customer User Voice Message Voice Message
Customer User Weekly Call Statistics ‘Weekly Call Statistics
Customer User My Phone & Feature My Phone & Feature
Customer User Latest Call History Latest Call History
(2] Page |1 of 1 0 View 1- 10 of 10

Use the search bar provided to find the desired Message. From the drop-down menu, select
the search language. After input the text box, click Search button.

Item Description

First Select Box Language Item Select Box (System Default)

Second Select Box Search Column Select Box (Translated Title, Customer Type). If you
select Customer Type, you can see the Third Select Box.

Third Text Box Search Text input Box.

Third Select Box Search Column Select Box

- All: Provided to All Customer List
+ Customer Manager: Provided to Customer Manager List
= Customer User: Provided to Customer User List

To modify the message using a Portal List

From the "My Home Title List' tab, you can able to change Customer Portal General Message.
(Label, alert message, button name ...)

Cumstomer Type * Customer User
Default Title Name * Voice Message
Translated Title * Voice Message

-—

If you want to change item message, click the List Item.
. Click the Modify button.

N
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21.8.5

3. Please write a Translated Message.
4. Click Save button.

To modify the message using an Excel upload
1. Click List Download button.
2. Modify the Excel Data.

My Home Title List ( English )
* If it exceeds Text length, it cuts.
Max Length : 40

Cumstomer Type

Default Title Name

Translated Title

Customer Manager

Call Log

Call Log

Customer Manager

Weekly Call Statistics

Weekly Call Statistics

Customer Manager

Hourly Call Statistics

Hourly Call Statistics

Customer Manager

Company Summary

Company Summary

Customer Manager

Service Summary

Service Summary

Customer User

Call Log

Call Log

Customer User

Voice Message

Voice Message

Customer User

Weekly Call Statistics

Weekly Call Statistics

Customer User

My Phone & Feature

My Phone & Feature

Customer User

Latest Call History

Latest Call History

* If your text exceeds the size of the 'Max Length' size, it cuts text by length size.
3. Click Upload button.
4. When popup open the browser click Browse button.
5. Select the modified Excel file.
6. Click Upload button.

(You can change only Translated Message.)

Menu
When clicking on the "Menu' tab the list of ‘Menu' is displayed. You can able to change
Customer Portal My Home Item Title.

Message Code System Feature My home Title Menu

Translated Menu ~

English( System Default ) ~ m
Menu List < English( System Default ) > -~

Customer Type

Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
Customer Manager
GCustomer Manager
Customer Manager
GCustomer Manager

@

Default Menu Name
Company

Company Details
Line Settings

Time Schedule

Call Barring

Site Management
System Tone
Voicemail Service
Service Number
Company Schedule
Company Directory
Feature Codes
Flexible Button Profile
User

User Setup

User Phone Configuration
User Feature Configuration
Account Infarmation
Call Manager

Group Settings

Page ||

of 4 ws w1 |20 ¥

Translated Menu
Company

Company Details

Line Settings

Time Schedule

Call Barring

Site Management

System Tone

Voicemail Service
Service Number
Company Schedule
Company Directory
Feature Codes

Flexible Button Profile
User

User Setup

User Phone Configuration
User Feature Configuration
Account Infarmation

Call Manager

Group Settings
View 1-20 of 76

List Download Upload
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Use the search bar provided to find the desired Message. From the drop-down menu, select
the search language. After input the text box, click Search button.

Item Description

First Select Box Language Item Select Box (System Default)

Second Select Box Search Column Select Box (Translated Title, Customer Type). If you
select Customer Type, you can see the Third Select Box.

Third Text Box Search Text input Box.

Third Select Box Search Column Select Box

- All: Provided to All Customer List
+ Customer Manager: Provided to Customer Manager List
- Customer User: Provided to Customer User List

To modify the message using a Portal List

From the 'Menu' tab, you can able to change Customer Portal General Message (label, alert
message, button name etc.).

Customer Type * Customer Manager
Default Menu Name * Service Number
Translated Menu * Service Number

1. If you want to change item message, click the List ltem.
2. Click Modify button.

3. Please write the Translated Message.

4. Click Save button.

To modify the message using an Excel upload
1. Click List Download button.
2. Modify the Excel Data.

Menu List ( English )
* If it exceeds Text length, it cuts.
Max Length : 30

Customer Type Default Menu Name Translated Menu

Customer Manager Company Company
Customer Manager Company Details Company Details
Customer Manager Line Settings Line Settings
Customer Manager Time Schedule Time Schedule
Customer Manager Call Barring Call Barring
Customer Manager Site Site

Customer Manager System Tone System Tone
Customer Manager Voicemail Senvice Voicemail Senvice
Customer Manager Service Number Service Number
Customer Manager Company Schedule Company Schedule
Customer Manager Company Directory Company Directory

* [f your text exceeds the size of the 'Max Length' size, it cuts text by length size.
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3. Click Upload button.

4. When popup open the browser click Browse button.

5. Select the modified Excel file. (You can change only Translated Message.)
6. Click Upload button.

21.86  System Email Message
When clicking on the 'System Email Message' tab the list of 'System Email Message List' is

displayed. You can change the system e-mail messages sent from Fax and Voice Mail.

Message Code System Feature My Home Title Menu System Email Message
English || —ALL - v

System Message Type Translate Message Length
FAX FAX Recv - Email Notifcation Title [FAX received - [[${. 128
FAX FAX Recv - Email Notifcation Contents(with Dc Confirm the Received. .. 2048
FAX FAX Recv - Email Notifcation Contents(No Lint Confirm the Received. .. 2048
FAX FAX Send - Email Notifcation Title (Success) FAX send - Success 2048
FAX FAX Send - Email Notifcation Title (Fail) FAX send - Fail 2048
FAX FAX Send - Email Notifcation Contents Send to FAX [ [[${fa... 2048
Voice Mail VMS Message - Email Notification - Title New Voicemail Messag... 128
Voice Mail VIMS Message - Email Notification - Contents([ Sender : [[${sender_. 2048
Voice Mail VIMS Message - Email Notification - Contents(l Sender : [[${sender_. 2048
(] Pagem View 1-90f9

You can inquire by selecting the searched language from the drop-down menu or by system by
selecting Voice Mail and Fax.

Item Description

System Select Voice Mail System or Fax System.
Message Type The type of message to be emailed.
Translate Message Messages modified from default.

Length The maximum length of the set message.

To modify System Email Message

-—

. If you want to change item message, click the List Item.
2. Click Modify button.

3. Please write a Translated Message.

4. Click Save button.
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219

2.1.91

Brand Name
This menu is a screen to define the web browser and e-mail screen display.

reCcs Version 4.0.0 @ © 20201043 11:37:27  £1 19216825556 SP Company (SP Admin) sP [[1) (O}

Service Environment

Service Default Value

Customers Default Settings Brand Name

Call Barring

E164 Conversion Brand Login Version
QoS Setting

When clicking on the 'Brand' tab menu, you will see a screen where you can change the web
browser and email subject.

Brand Name

Brand Login Version

0 *You can chage the title name. (MAX Length 20}

WEB Title iPECS Cloud Lic
Detait | Save
o *fou can chage the mail sender. (Forgot Password/Account Imformation/Voice Mail) (MAX Length 20}
E-Mail Title iPECS Cloud
peiauit | sove |

To Change the Brand Title
1. Edit the WEB title and E-mail title, and click Save button.
2. If you want to change the default WEB title and E-mail title, click Default button.

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1

33



2192 Login
When clicking on the 'Login' tab menu, a screen for changing the web login screen is displayed.

Brand Login Version

o *ou can chage the copyright. (MAX Length 64)

Login Copyright Ericsson-LiG Enterprise

Default | Save |

o ‘You can change the login image file. ( Top Logo File, 111px * 16px, MAX File Size 10MB)

E Change the Logo File (Only PNG file)

Top Image Default m

o *ou can change the login image file. { Middle Logo File, 286px * 39px, MAX File Size 10MB)

. PECS CI d Change the Logo File (Only PNG file)

Middle Image Default | Save |

o *ou can change the login image file. { Footer Logo File, 74px * 31px, MAX File Size 10MB)

Change the Logo File (Only PNG file)

Footer Image Default m

To Change the Brand Title
1. Edit the WEB title and E-mail title, and click Save button.
2. If you want to change the default WEB title and E-mail title, click Default button.
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2193  Version
When clicking on the "Version' tab menu, a screen for changing the image and text of the
version information is displayed.

Brand Login Version

() vou can chage the title. (MAX Length 20)

Version Title : iPECS Cloud

[octout | sove

o “fou can chage the information. (MAX Length 100)

Verion Infomation : This program is designed, coded, compiled and released by Ericsson-LG Enterprise.

[octoun | save

o “ou can chage the copyright. (MAX Length 64)

Version Copyright : COPYRIGHT® Ericsson-LG Enterprise

[ociaun | sove

) ou can change the version image file. { Top Logo File, 110px * 16px, MAX File Size 10MB)

ey e g s Change the Logo File (Onry PNG file)
[Tl — ]

Top Image Default m

) ou can change the verison image file. ( Footer Logo File, 75px * 28px, MAX File Size 10MB)

z Change the Logo File (Onry PNG file)
@®L.c
——

Footer Image Default m

To change the version
1. Edit the version title and version image.
2. Click Save button to save the change.

3. If you want to change the default version information, click Default button.
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21.10

Mail Template Setting

This section describes how to configure Mail Template Setting.

[T oad —{ 1
Service Environment ~
Service Default Value
Customers Default Settings
Call Barring
E164 Conversion
QoS Setting
B/E SP Portal Logo
LCR Setting
Portal Languages
Brand Name
Emergency Number Service

Carrier SIP Trunk

Manual Setting
Device Management v
System Prompt v
System Monitoring v
system Log v
Account 4

My Home Setting
My Information

Menu hd

Version 4.0.0 @

@® 2020.10.13 11:39:04

1 192 168 255 56

SP Company (SP Admin) SP e}

Mail Template Setting
+ Mail Type  Account Information

o - |

Subject * ‘Account Information, Change Password MAX 100 Character.

Pad Helvetica ~ 14~ B 1

U = A - T - @ & e

Hi, _USER_NAME_
IMail requests for password changes.

If you didn't make this request then ignore the email. No changes have been made.

I you did make the password changes, then visit the link below or copy and paste it into your browser to create a new password, please

1. In the 'Mail Type' drop-down list select a corresponding type.
2. Click 'Load' import the saved Mail Template

3. Enter subject in the text box.

4. Enter mail template content in the editor

ltem Description

Insert macro Insert macro into the editor. (The added macro text should not be
changed)

Font Set Font Family, Font Size

Font Style Set Font Bold/Italic/Underline and remove Font Style

Font Color Set Foreground Color, Background Color

Font Alignment Set Numbering/Left/Center/Right Alignment, Line Interval

Others

Set Horizontal Rule, Link, Picture, Undo, Redo

5. To save your changes, click Save button.
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2111

21111

Emergency Number Service

This menu is used to manage City ID and Emergency Number.

rets Version 4.0.0 @ ® 20201013 11:4026  [2 19218825556 SP Company (SP Admin) sP (1] (O

Service Environment

Service Default Value

Emergency Number Service

Call Barring City ID Management Emergency Number

Customers Default Settings

City ID Management

When clicking on the 'City ID Management' tab the list of 'City ID Management' is displayed.
You can change City ID List.

rets Version 4.0.0 @ © 20201043 1:41:27 [ 19216625556 SP Company (SP Admin) P [[1) &)

Service Environment ~

Service Default Value

Emergency Number Service

Call Barring City ID Management Emergency Number

Customers Default Settings

E164 Conversion

QoS Setting + Emergency City Name * City ID m
BEE SP Portal Logo City ID List =

LCR Setting
Portal Languagss Excel Download | Format Download | Upload | Apply All
Brand Name

Mail Template Setting

Emergency Number Service
| Emogency Numbor Sorvca | ey

Carrier SIP Trunk
Ei City N -
Manual Setting mergency City Name

Usage Status * Use
Device Management v
Description

System Prompt v

System Monitoring v

Use the search bar provided to find the desired City ID. After input the text box, click Search
button.

Item Description

Emergency City Name Text ~ Search text input box for City Name
Box

City ID Text Box Search text input box for City ID

To add a City ID

City ID * | ]
Emergency City Name * | ‘

Use Stat * | Use ¥

Description | |

1. Click Add button and the City ID add page appears.
2. Enter the City ID.
3. Enter the Emergency City Name
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4. Select 'Use’ or 'Not Used' of Use Stat.

5. You can type Description.

6. To save your changes, click Save button.

7. To exit without saving, click Cancel button.

To add City IDs at a time using Excel format on the City ID Management menu page

1. Download Excel format from EMS using Format Download button.

o Do you want to download an Format
flle(Excel)?

o | carer |

2. After the file download enter data in the appropriate fields.

3. Upload Excel format including data to EMS using Upload button.

Excel Upload

Browse

Be the modified EXCEL file

4. After selecting the correct file, click Upload button.

Excel Upload

Number_201604181752.xlsx

- Total Count - 2

- Success : 2

-Fail : 0

- Detail [Click To File Download]

To modify a City ID

1. Select the City ID list and click Modify button.
2. Please modify information of the City ID.

3. Click Save button.

To download City IDs with the Excel format

1. Click Excel Download button.

To delete a City ID

1. Mark the check box of the lines you want to delete.

2. Click Delete button.
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2112  Carrier SIP Trunk
This menu is available when the vendor sets the value of Carrier SIP Trunk - Multi Registration
to enable and you can modify SIP Trunk Server configuration values.

irecs Version 4.0.0 @ 2020103115256 116216825556 SP Company (SP Admin) sP [[1] ©}
Service Default Value
: Carrier SIP Trunk
Customers Default Settings
E164 Conversion Server ID Server Name Primary Trunk Proxy P Primary Trunk Proxy Port Secondary Trunk Proxy IP Secondary Trunk Proxy Port
QoS Setting sT01 SBC-TRK 127.0.0.1 77T
B/E SP Portal Logo
LCR Setting
Portal Languages
Brand Name
Mail Template Setting
Emergency Number Service & Page 1 of 1 20 v View 1-10f 1
Carrier SIP Trunk
Manual Setting
Item Description
Server ID Trunk SBC Server ID
Server Name Trunk SBC Server Name
Primary Trunk Proxy IP IP of primary trunk proxy server
Primary Trunk Proxy Port Port of primary trunk proxy server
Secondary Trunk Proxy IP IP of secondary trunk proxy server

Secondary Trunk Proxy Port  Port of secondary trunk proxy server

To modify Earrier

SIP Trunk configuration values.

1. Select a server in Trunk SBC Server List.
2. Click Modify button.

3. Change Carrier

SIP Trunk Server configuration values.

Server ID sTO1
Server Name SBC-TRK
Primary Trunk Proxy IP * 127.0.0.1
Primary Trunk Proxy Port * 777
Primary Trunk Proxy Protacol *  UDP
Primary DTMF Type * RFC2833
Primary Firewall Use * Enable
Primary Firewall IP * 1114
Primary Firewall Port * 4321
Secondary Trunk Proxy IP
Secondary Trunk Proxy Port
Secondary Trunk Proxy Protocol - Please select ---
Secondary DTMF Type - Please select -
Secondary Firewall Use -- Please select -
Secondary Firewall IP
Secondary Firewall Port
oo |

4. Click Save button.
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2113

Manual Setting

This menu describes how to configure uploading manual files and defining web URL link.

ireCs
Service Environment

Senvice Default Value
Customers Default Settings
Call Barring

E164 Conversion

QoS Setfing

B/E SP Portal Logo

LCR Setfing

Portal Languages

Brand Name

Mail Template Setting

Emergency Number Service

~

© 20200825 172041 2192168122245 SP Company (SP Company) SP ﬂj_]

Manual Setting

Version 3.6.0 @

UserLevel - ALL — m

Update Date

w - Tille

User Level Title Name size

Customer User Manual Customer User Manual2 IPECS Cloud TRA Temp v36 Feature Enhancement 4.08 MB  2020-05-14 10:41:16

SP Manual SP Manual UC without buying_a new phx pdf 19.47 MB  2020-05-04 15:54:55

Customer Manager Manual ~ Customer Mananager Manual UC without buying_a new phx pdf 19.47MB  2020-05-13 09:33:18

Customer Manager Manual ~ Cusfomer Manager 2 iPECS Cloud TRA Temp v36 Feature Enhancement 408 MB  2020-08-13 10:04:30

Reseller Manual Reseller Manual Titledde322 IPECS Cloud TRA Temp v36 Feature Enhancement 4.08 MB  2020-08-13 10:36:37

oo oooag

Customer User Manual iPECS Cloud Introduction hitps:ffwvew youtube comiwatchPu=trucsVilgxFQ 2020-08-26 17:16:56

Device Management v
Page[l |of [0 v] View 1-6 of 8
System Prompt v
System Monitoring v m m
Item Description
User level Allowed user level (higher user level can see all lower user levels
manual)
- SP (This manual can be presented on SP portal)
- Reseller (This manual can be presented on SP/Reseller portal)
- Customer Manager (This manual can be presented on
SP/Reseller/Customer Manager portal)
- Customer User (This manual can be presented on
SP/Reseller/Customer Manager/Customer User portal)
Title Name of manual
Name In case of fie type, uploaded file name
In case of link type, web URL
Size In case of file type, uploaded file size
Update Date Date and time to be created or last modified

To Add new manual
1. Click Add button
2. Select User Level (SP/ Reseller/ Customer Manager/ Customer User)

User Level * | 5P

Title *

Manual *

File

| (Only the specified extension is available)

3. Enter name of manual to present.
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4. Select Manul type (File/ Web URL link)
5. For file type, click Browse button, select file to upload, and click Save button.
6. Forlink type, enter web URL, and click Save button.

To Modify existing manual

1. Select a manual in Manual List.
2. Click Modify button.

3. Change User Level or Title.

User Level = | Reseller ~
Title * Reseller Manual Titledde322
Manual * File s

iPECS Cloud TRA Temp v36 Feature| (Only the specified extension is available)

[sovo | carc

4. Click Save button.

To Delete existing manual
1. Select a manual in Manual List.
2. Click Delete button.

3. Click OK button to confirm removing

2.1.14 Manual Download
This menu describes how to download manual files or access manual web URL link.

User & Device Manual

Customer Mananager Manual

&, UC withoul buying a new phx pdf 19.47 MB

¥ iPECS Cloud TRA Temp v36 Feature Enhancement
' RevD3 200629 pdf

iPECS Cloud TRA Temp v36 Feature Enhancement

Reseller Manual Titledde322 o
Revl3 200629 pdf

‘Customer Manager 2 4.08 MB

4.08 MB

iPECS Cloud Introduction hitps:ifvrwny. youtube comiwatch ?v=tzucsVigxFQ
This program is designed, coded, compiled and released by Ericsson-LG Enterprise

COPYRIGHTE) Ericsson-LG Enterprise ’ . LG

In SP portal, SP/Reseller/Customer Manager/Customer User Guide will be presented.
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To download manual file

1. Click Manual [ icon.

© 20200810 10:13:27  [2 192168122245  SP Company (Josh) S @ =

2. And then click Download button.

To Access manual web URL link

1. Click Manual L icon.

© 2020081010:1327 [ 192168122245 SP Company (Josh) S§ [Ti] @ =

2. Click URL Text.

iPECS Cloud Introduction hitpsthveeny voutube comivatch Pv=tzucsVilg«FQ
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2.2

221

Device Management

This section describes how to manage information about phones and devices that can order.

PRS Phone Management

This menu is used to manage PRS (Phone Redirection Server) supported phones (1000i).

PRS-supported phones are automatically registered or unregistered to the PRS when they are
ordered or return-ordered in the OMS portal. So this menu is only useful to check the
registration status and manually register or unregister phones for the unusual case.

—mrte= Version 3.5.0 @ © 2019.10.1819:17:19 L1 192.168.122245  SP Company (SP) SP @}
Service Environment
PRS Phone Management
Device Management N Mosel| —ALL— | - Reseller] —ALL— ~ | -CustomerAssign| —ALL— | Cusomer | —ALL— | seorch |
PRS Phone Management
PRS Phone Status ~
System Prompt v
Model Name Phene Type MAC Address Reseller Name CustomerName  CustomerAssign  PRS Send PRS Status Update Date
System Menitoring v 1 10501 New Pnone B40EDCO0S3E6  Gheongyong Cheongyong Assigned ) Registered 2019-10-02 09:17:04
SR - 2 10400 New Pnone B40EDCO0SSCF  Gheongyong Cheongyong Assigned ) Registered 2019-10-02 08:17:09
3 10200 New Pnone B40EDCO0SSFE  Gheongyong Cheongyong Assigned ) Registered 2019-10-02 08:17:13
Account v
4 10100 New Pnone FC0000000000 Temp Re TJ Company Assigned ) Registered 2019-09-20 11:51:43
My Home Setting 5 10100 New Pnone FA0000000000 Temp Re TJ Company Assigned ] Registered 2019-09-20 11:46:47
My Information 6 10100 New Pnone AAT001001245 Temp Re testjs Assigned ] Registered 2019-09-04 09:54:10
" 7 10100 New Pnone AAT001001242 Temp Re testjs Assigned ] Registered 2019-09-04 09:54:10
lenu v
8 10100 New Pnone AF0000000001 Temp Re TJ Company Assigned ] Registered 2019-09-03 20:06:50
9 10500 New Pnone AAT001001235 Temp Re testjs Assigned ] Registered 2019-09-03 15:34:14
10 10501 New Pnone AAT001001234 Temp Re testjs Assigned ] Registered 2019-09-03 15:34:14
@ Page 1 of3 »r w0 T View 1- 10 of 24
Unregister All

To register all unregistered phones
1. Click Register All button.
2. Check PRS Status field. If the operation succeeds, it changes to Registered.

To unregister all registered phones
1. Click Unregister All button.
2. Check PRS Status field. If the operation succeeds, it changes to Ungistered.

To register specific unregistered phones

1. Click @ button of PRS Send field of the specific phone.

2. Check PRS Status field. If the operation succeeds, it changes to Registered.
To unregister specific registered phones

1. Click @ button of PRS Send field of the specific phone.
2. Check PRS Status field. If the operation succeeds, it changes to Ungistered.
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2.3 System Prompt

This section describes how to configure system tones and prompts.

2.3.1 Tones & Prompts
This menu is used to set System Tones for call processing. When clicking on the "Tones &
Prompts' menu, the list of System Prompt is displayed.

iPE:S Vversion 3.5.0 @ @ 201907121521°59 L2 19216825556  Pragma (SP Admin) SP @
Service Environment W
Device Management ~ Tones & Prompts
System Prompt A - Tone Pack| United Kingdom v
SR Tone Name Music On Hold Play Default Tone Use Tone Tone Server Apply
AutoAttendant Prompt
1 1stDial Tone o v Complete
System Monitoring e 2 2nd Dial Tone [+] Y Complete
System Log v 3 Trunk Dial Tone o v Complete
Account v 4 DISA Dial Tone 0o v Complete
My Home Setting 5  Hot Desk Log Off Dial Tone [+] Y Complete
6  Digit Trans Virtual Tone (] Y Complete
LB =i 7 Passwoerd Dial Tone [+] Y Complete
Menu v 8  Internal Busy Tone [+] Y Complete
9 External Busy Tone [+] Y Complete
10 Trunk Channel All Busy Tone [+] Y Complete
= Page |1 E] w o View 1- 10 of 82
View the state information in the list
Tones Description
Tone Name The name of System Tone
Music On Hold Distinguish whether Music On Hold is 'Internal’ or 'External’
Play Button to listen to the tone
Default Tone Default Tone or not
Use Tone Whether to use TONE
Tone Server Apply Whether applied to TONE Server
Tone Description Table
Tones Description
1st Dial Tone Tone provided to extension that lift handset
2nd Dial Tone Tone provided to the extension who is attempting to transfer
Trunk Dial Tone Virtual Dial tone when seizing trunk
DISA Dial Tone Dial Tone provided to outside caller on DISA Line
Hot Desk log off Dial Tone Tone to indicate that called party is in Hot Desk Log Off state
Digit Trans Virtual Tone Virtual tone to enter more digit for Digit Trans
Password Dial Tone Dial Tone for waiting Password Entry
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Tones

Description

Internal Busy Tone

Internal Busy Tone

External Busy Tone

External Busy Tone for Digital trunk

Trunk Channel All Busy Tone

Tone to indicate that all trunk channels are busy

Uncompleted Dial Tone

Tone to indicate that caller is late to dial

DOD Restriction Tone

Tone to indicate that that called DOD line is not allowed to
access

Internal No Answer Tone

Tone to indicate that called internal party does not answer

External No Answer Tone

Tone to indicate that called external party does not answer

Internal Vacant Tone

Tone provided to the caller when called extension does not
exist

External Vacant Tone

Tone provided to the caller that called external number does
not exist

Call Duration Restriction Tone

Tone to indicate that call is disconnected by expiration of Call
Duration Time

Error Tone (All other cases)

Error tone for all case

Relative Blocking

Tone to indicate that called extension is in blocking state

Relative Line Lock Out

Tone to indicate that called extension is in Line Lock out state

Relative Do Not Disturb Called Party is in DND
Relative Absence Called Party is in Absence
Relative Out Of Order Tone to indicate that called extension is in out of order state

External Relative Out Of Order

Tone provided to the calling extension to indicate that the called
party is ringing

External Relative Outgoing
Restriction

Outgoing call to the external called party is not allowed.

Relative Hot Desk Log Off

Called party is in Hot desk log off state.

Howling Tone

Tone provided to the Extension in lock out

1st Ring Back Tone

Tone provided to the calling extension to indicate that the called
party is ringing

2nd Ring Back Tone

Tone provided to the transferring user to assure that the
extension to receive transferred call is ringing

Trunk Ring Back Tone

Tone provided to outside caller to indicate that called party is
ringing

Recall Ring Back Tone

Tone provided to indicate that recall is proceeding

Zone Paging Call Ring Back Tone

Tone provided to the Extension when making an Internal Page
Call

Command Call Ring Back Tone

Ring Back tone for Extension calling command call

Alert Message Wait Tone provided to the Extension to indicate that Message Wait
is waiting
Alert Do Not Disturb Tone provided to Extension to indicate that the phone is in DND
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Tones

Description

Alert Call Forward

Tone provided to Extension to indicate that the phone is call
forwarded.

Alert Absence Tone provided to Extension to indicate that the phone is set for
Absence operation.
Camp On Alarm Tone provided to call Extension to indicate that a call is camped

on.

Conference Alarm Out

Tone provided to all conference members to Indicate that a
member exited the conference.

Conference Alarm In

Tone provided to all conference members to indicate that new
member is joining the conference.

Call Wait Alarm

Tone provided to busy Extension to Indicate that a call is
waiting.

Break In Alarm

Tone provided to two parties in a conversation to indicate that
an Extension has intruded into conversation.

Conference Room In

Tone provided to all conference members to indicate that a new
party has joined the Conference Room.

Conference Room Out

Tone provided to all conference members to Indicated that a
member has exited the Conference Room.

Call Duration Restriction Alarm

Periodic tone to indicate whenever the programmed call
duration has elapsed.

Confirm Tone

Tone to indicate that user operation is accepted.

Single Error Tone

Single error tone to indicate that user operation is incorrect.

Transfer Hold Tone (Trunk)

Tone provided to the external party while a call is being
transferred.

Transfer Hold Tone (Station)

Tone provided to the internal party while a call is being
transferred.

Camp On Hold Tone (Trunk)

Tone provided to the external party when the call is camped on
automatically.

Camp On Hold Tone (Station)

Tone provided to the Extension that requests a Camp On.

Call Wait Hold Tone (Trunk)

Tone provided to the external party when the call is placed on
Call Wait automatically.

Call Wait Hold Tone (Station)

Tone provided to the Extension that requests Call Wait.

Normal Hold Tone (Trunk)

Tone provided to the external party while on hold.

Normal Hold Tone (Station)

Tone provided to the internal party while on hold.

Call Park Hold Tone (Trunk)

Tone provided to the external party while an external call is held
by Call Park.

Call Park Hold Tone (Station)

Tone provided to the inter party while an internal call is held by
Call Park.

Conference Hold Tone

Tone provided to the conference members when a new
member is being invited to the conference.

IC Auto Hold Tone (ATD)

Tone provided to indicate automatically held on ATD

Minimize Call Level

When an outgoing call is limited by the communication level
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Tones

Description

assigned for emergency situations, an Extension with higher
communication level than limited level cannot make an
outgoing call. At this time, the user hears this tone.

R2 Comfort Tone

Tone provided to an Extension until R2 signaling is completed.

Off-Net Call Forward Tone

Tone provided to calling party to indicate that the call is being
forwarded Off-net.

Wake Up Answer Tone

Tone provided to an Extension that answers a Wake-up Ring.

Service Set Tone

Tone provided to Extension to indicate success of registering
for service.

Disa Dial Error

Tone provided to an external caller to Indicate that external user
on DISA line can retry dialing.

ICLID Restrict Tone Tone provided to caller to indicate that the call is restricted by

Auto Answer Tone Tone provided to caller to indicate that the call is answered
automatically.

VM Confirm Tone Tone provided to the Extension to confirm that operation for VM

is accepted.

Authorization Dial Tone

Dial tone for requesting Authorization Code.

Tenant Dial Tone

Dial tone to dial Extension number when tenant prefix is used to
call other tenant.

Record Alarm Tone(ODR)

Tone provided to the connected party to indicate that the call is
being recorded by user request to record (On Demand
Record).

Trunk Ring Back Tone (TIE)

Ring Back tone provided to the party placing a call through TIE
Line.

LCM Traffic Hold Tone Tone provided when the call is restricted due LCM ftraffic
bandwidth limitation.
Record Alarm Tone (ACR) Tone provided to the connected party to indicate that the call is

being recorded by automatic recording. (Automatic Call
Record)

Hot Desk Log On Confirm Tone

Tone provided to the user to indicate that Hot Desk Log On.

Hot Desk Log Off Confirm Tone

Tone provided to the user to indicate that Hot Desk Log Off.

Hold Service Set Tone

Tone provide to the user to indicate that the conversation call is
held.

Emergency Tone

This tone is available for Korea only.

Command Call Answer Tone Tone provided to indicate answering of command call

Broadcast Call Answer Confirm Tone Tone provided to indicate answering of broadcast call

Feature Select Indication Tone (SIP  Tone provided to indicate selection of a feature on SIP phone
Only)

Conference Room Not Exist

Tone provided to indicate conference room is not exist

Conference Room Is Using Tone provided to indicate conference room is in use

Authentication Error Tone Tone provided to indicate authentication failure

iPECS Cloud Service Provider EMS Administrator Guide — Issue 2.1



To modify System Tone

1. On the 'Tones & Prompts' menu page, highlight the desired Tone in the list.

2. The Tone File modify page appears. Click Modify button and the editable page is activated.
3. Click Browse button to navigate to the file in the PC.

Tone File EWave File, BkHz, 16bit, Mono)

4. Click Open button to select the file for upload.

5. Click Save button to upload from a local PC to the EMS. If the file name exists the new file
will be saved replacing the old file.

6. For some Tones, you can select whether to use tone.

7. To exit without saving, click Cancel button.

To play a tone
1. Click Play © button to listen to the tone.
2. The assigned tone to a system prompt will be played.

Play bt

Il ootz &— o) —a@ ¥
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23.2

Voicemail Prompt

This menu is used to set 'System Prompt' for the Voicemail service. When clicking on the
'Voicemail Prompt’ menu, the list of Voice Mail Prompt is displayed. Use the search bar
provided to find the desired VM Prompt. From the drop-down list select the search condition
(File Name/Description). Search results are listed in the Voicemail Prompt List.

rFeltt=s Version 3.5.0 @ 2019.071215:22.51 L1 192168.25556  Pragma (SP Admin) SP @
Service Environment ~
Device Management ~  Voicemail Prompt
System Prompt A - Prompt  Eritish English || FileName m
File Name Description Play Default Prompt Voicemail Server Apply
" 1 zero zero [+] Y Complete
System Monitoring h 2 one one [ ] Y Complete
System Log v 3 two two ] Y Complete
Account v 4 three three [+ ] Y Complete
Ny Home Setting 5 four four [+ ] Y Complete
6 five five 0 Y Complete
Loy (e T six six o Y Complete
Menu ~ 8 seven seven [ ] Y Complete
9 eight eight [ ] Y Complete
10 nine nine [ ] Y Complete
(=] Page |1 of12 > w10 ¥ View 1- 10 of 115
View the state information in the list
Tones Description
File Name The name of Prompt file
Description Description of defined Voicemail Prompt
Play Button to listen to the message
Default Prompt Default Prompt or not
Voicemail Server Apply Whether applied to Voicemail Server

To modify VM Prompt
1. On the VM Prompt menu page highlight the desired Voicemail prompt in the list.

2. The Prompt file modify page will appear. Click Modify button and the editable page is
activated.

Tone File | nine ‘[Wave File, 8kHz, 16bit, Mono)

i | e

3. Click Browse button to navigate to the file in the PC.

4. Click Open button to select the file for upload.

5. Click Save button to upload from local PC to EMS. If the file name exists, the new file will be

saved replacing the old file.
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6. To exit without saving, click Cancel button.

To listen a message
1. Click Play © button to listen to the message.

2. The assigned message to VM prompt will be played.

Play x

Il ooti012 &— o) —a@ #
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2.3.3 Auto Attendant Prompt
This menu is used to set 'System Prompt' for the Auto Attendant Dial by Name service. When
clicking on the 'Auto Attendant Prompt' menu, the list of Auto Attendant Prompt is displayed.
Use the search bar provided to find the desired Auto Attendant Prompt. From the drop-down
list, select the search condition (File Name/Description). Search results are listed in the Auto

Attendant Prompt List.
N —{ w—1 Version 3.5.0 @ 2019.07.121527:36 [ 192168.25556  Pragma (SP Admin) SP @
Service Environment v
R LR ¥ AutoAttendant Prompt
System Prompt A~ - Prompt  British English ~ | FieName m
Voicemail Prompt
File Name Description Play Default Prompt  AutoAttendant Server Apply
1 zero zero [+] Y Complete
System Monitoring v
2 one one [+] Y Complete
System Log 4 3 two two [ Y Complete
Account v 4 three three [+ ] Y Complete
My Home Setting 5 four four 0 ¥ Complete
6 five five [+] Y Complete
7N 7 osix six 0 Y Complete
Menu v 8 seven seven [+] Y Complete
9 eight eight [+] Y Complete
10 nine nine [+] Y Complete
@ Page |1 of3 m w0 ¥ View 1-10 o 21
View the state information in the list
Tones Description
File Name The name of Prompt file
Description Description of defined Auto Attendant Prompt
Play Button to listen to the message
Default Prompt Default Prompt or not
Auto Attendant Server Apply Whether applied to Auto Attendant Server

To modify Auto Attendant Prompt

1. On the Auto Attendant Prompt menu page highlights the desired Auto Attendant prompt in
the list. The Prompt file modify page will appear.

2. Click Modify button, and the editable page is activated.

Tone File | nine ‘ (Wave File, 8kHz, 16bit Mono)

(i | co

3. Click Browse button to navigate to the file in the PC.

4. Click Open button to select the file for upload.
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5. Click Save button to upload from local PC to EMS.
* [fthe file name exists, the new file will be saved, replacing the old file.

6. Click Cancel button to exit without saving,

To listen a message
1. Click Play button to listen to the message.

2. The assigned message to Auto Attendant prompt will be played.

Play X

oot/ @— o) —a ¥
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234

Coloring System Tone
You can set the default sound source for the coloring system. If a coloring schedule cannot
be found for a company, site or user, the coloring system default sound source is used.

Coloring System Tone

+ National Tone | United Kingdom v

System RBT  default bt m (Wave File, 8kHz, 16bit, Mono)
To modify Coloring Systme Tone
1. Click Browse button to navigate to the file in the PC.
System RBT  default_rbt m (Wave File, 8kHz, 16bit, Mono)
[ Defauit | save | Cancel |

2. Click Open button to select the file for upload.
3. Click Save button to upload from local PC to EMS.

To default Coloring Systme Tone
1. Click Default button,
2. Then click OK button in the popup window to confirm.

To listen a message
1. Click Play button.

2. Calls the uploaded Coloring System Tone pop-up window.

System Tone x

I 002/010 == &)
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24 System Monitoring

This section describes how to monitor system status.

2.4.1 Resource Monitoring
Monitoring resource and usage for each of services, which are assigned to the CM and used.
When clicking on the 'Resource Monitoring' menu the list of Resources and assignment status
is displayed.

M —] Version 3.5.0 @ © 2019.071215:32:30 L1 10216825556  Pragma (SP Admin) SP @

Service Environment v

R ¥ Resource Monitoring

System Prompt ~ Trunk Channel

Tenant

24141 Tenant
This provides monitoring functions for Call Server Tenant's, assigned details.

iP_==_= Version 3.5.0 @ ® 2019.07121536:36 L1 19216825556  Pragma (SP Admin) SP @
Service Environment v
D et ¥ Resource Monitoring
Sstmpromet v
TETLEILEL) ~ - Search Type | CM v o-CMocol s - Customer Assign| — ALL — w m
Service Utilization Monitoring Tenant Index Tenant Prefix Reseller Name Customer Name Use Location
Trunk Channel Monitoring 1 68010001 Datakom Power C2 14,15
DR 2 63010002 SKY Reseller Reseller Kiak 16,17,18,19,20,2122,23,24,25,25.2
System Link Status
3 628010003 SKY Reseller skycom3 32,33,34,35,36,37 32
B LA e 4 68010004
Account v 5 68010005 SKY Reseller Close 2 40
My Home Setting ] 63010006 56 c3 43
7 68010007 Datakom da_test customer 1
My Information
8 68010008 SKY Reseller Second JS 13
Menu & 9 68010009 SKY Reseller shy2 12
10 62010010 SKY Reseller Jsmn "
] a «a Page1 of2 »> w0 ¥ View 1-10 of 20

View the state information in the list

Item Description

Tenant Index Call Server's Tenant Index number

Tenant Prefix Call Server's Tenant Prefix number

Reseller Name The name of the Reseller managing the Customer assigned to the
Tenant

Customer Name Assigned Customer Name for each Tennant

Use Location Location Index List of Call Server used by the Tenant.
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241.2

24.2

24.21

Trunk Channel
This page provides monitoring of Trunk Channel usage.

Resource Monitoring

Tenant Trunk Channel

- CM| C01(C01) S - Trunk Route Group Index - Tenant Index Use Status |« ALL --- v m
Trunk Channel Index Trunk Route Group Index  Tenant Index Trunk Type Channel Type Use Status
1 1 1 SIP Trunk In/Out Channel Use

2 1 1 SIP Trunk In/Out Channel Use

3 1 1 SIP Trunk In/Out Channel Use

4 1 1 SIP Trunk In/Out Channel Use

5 1 1 SIP Trunk In/Out Channel Use

6 2 2 SIP Trunk In/Out Channel Use

7 2 2 SIP Trunk In/Out Channel Use

8 3 3 SIP Trunk In/Out Channel Use

] 3 3 SIP Trunk In/Out Channel Use

10 4 4 SIP Trunk In/Out Channel Use
& Page 1 of 3,000 »> w1 10 ¥ View 1-10 of 30,000

View the trunk information in the list

Item Description

Trunk Channel Index Call Server's Trunk Channel Index number

Trunk Route Group Index Call Server's Trunk Route Group Index number.
Tenant Index Call Server's Tenant Index number

Trunk Type SIP/TDM Trunk Classification

Channel Type Channel usage type (In/Out common, In only, Out only)
Use Status Displays the trunk channel usage

Service Utilization Monitoring
You can define the threshold value about an alarm and monitor utilization status for a major
service which cloud service system provides.

When clicking on the 'Service Utilization Monitoring' menu. The list of Utilization threshold
values each service is displayed.

mrFel= Version 3.5.0 @ @ 201907 1215:38:38 ] 10216825556  Pragma (SP Admin) SP @

Service Environment v

Device Management ~

Service Utilization Monitoring

System Prompt v Utilization Report  Threshold Utilization Alarm

Cuctam

Specify a Threshold value

You can define the threshold value, alarm alert and others for Performance after selecting
Service item to want to make edit. \When service utilization reaches over Alert Threshold and
Alert Mail is set to Enable, Service Providers receive an alarm email.
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Service Utilization Monitoring
Threshold Utilization Report Utilization Alarm

Service Alert Threshold Check Interval (Seconds) Alert Mail
1 Auto Attendant 80% 60 Enable
2 CallRecord 90% G0 Enable
3 Voice Mail 90% 60 Enable
4 Tone Server 90% 60 Enable

You can server alert threshold setting.
Ifexceeds the threshold mail will be send

Service Name | Aulo Aftendant
Check Interval [secunds}
Alert Mail Enable w
Disable
Ea

To modify a threshold value
1. Highlight the desired service item in the list.
2. Click Modify button and the threshold modification page appears.

3. Enter information based on the following.

ltem Description

Trunk Channel Index Call Server's Trunk Channel Index number
Trunk Group Index Call Server's Trunk Group Index number
Tenant Index Call Server's Tenant Index number

Use Status Displays the trunk channel usage

4. To save your changes, click Save button.
5. To exit without saving, click Cancel button.
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2422  View a Utilization report

You can check for each service utilization status based on the search condition by period.

Service Utilization Monitoring

Utilization Report

Threshold Utilization Alarm

Service ALL hd

Date/Time | 2018-09-28 00 s |Hour | 00 s |Min

Service Record Server IP
1 Call Record 10.10.9.41
2 Tone Server 10.10.9.44
3 Fax Server 10.10.9.47
4 Auto Attendant 10.10.9.35
5 \oice Mail 10.10.9.38
6  Voice Mail 10.10.9.38
7 Tone Server 10.10.9.44
8 Auto Attendant 10.10.9.35
9 Fax Server 10.10.9.47
10 Call Record 10.10.9.41
@ Page |1

00 s Sec ~ 2018-09-28

Hourly Time

2013-09-28 07:00:00
2018-09-28 07:00:00
2018-09-28 07:00:00
2018-09-28 07:00:00
2018-09-28 07:00:00
2013-09-28 06:00:00
2018-09-28 06:00:00
2018-09-28 06:00:00
2018-09-28 06:00:00

2018-09-28 06:00:00

of4d w w1 DT

23~ Hour

59 s |Min | 59 s« |Sec
Max Hour Call
7
3
0
2
38
36

View 1 - 10 of 40

View the status information in the list

Input box name

Description

Service Select a service to monitor utilization status
+ Auto Attendant/Call Recording/FAX/TONE/Voice Mail.
Date/Time Select period (Date/Time) to check for utilization details

Record Server IP

IP Address of recording server

Hourly Time

Usage time of maximum utilization

Max Hour Call

Max concurrent calls per hour
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2423  Specify a Threshold value
You can define the threshold value, alarm alert and others for Performance after selecting

Service item to want to make edit. \When service utilization reaches over Alert Threshold and
Alert Mail is set to Enable, Service Providers receive an alarm email.

Service Utilization Monitoring

Threshold Utilization Alarm

Service Primary IP Alert Threshold Check Interval (Seconds) Alert Mail

To modify a threshold value
1. Highlight the desired service item in the list.
2. Click Modify button and the threshold modification page appears.

3. Enter information based on the following.

Item Description

Service The name of service. (Auto Attendant/Call
Recording/FAX/TONE/Voice Mail)

Primary IP Primary IP Address of Server

Alert Threshold Peak call percent.

Check Interval Utilization Check Interval. (Seconds)

Alert Mail Whether to occur alarm event when to exceed peak call percent.

The system will send a notification e-mail containing the alerting
message to administrators when peak alert occurs.

4. To save your changes, click Save button.

5. To exit without saving, click Cancel button.
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243

2431

View a Utilization Alarm
You can check the alarm event about peak utilization for each service based on the search
condition by period.

Service Utilization Monitoring

Utilization Report Threshold Utilization Alarm

Service ALL

DaterTime | 2018-09-28 2] 00+ |Hour [ 00 v Min | 00~ |sec.~ 201809-28 23 v Hour | 59 v [Min| 58 v Sec.

| Search |
Service Record Server IP Alarm Time Peak Call
& Page|i  of1 10 No records to view
View the state information in the list
Input box name Description
Service Select service to monitor Utilization alarm event
Date/Time Select period (Date/Time) to check for alarm details
Record Server IP IP Address of recording server.
Alarm Time Show time when alarm has occurred at the maximum service
utilization
Peak Call The number of maximum simultaneous channel use of service that

alarm has occurred

Trunk Channel Monitoring
You can monitor carrier trunk usage, such as total call of a day or peak call time, with separated
line chart on the tab.

reCs Version 3.5.0 @ @ 2019071215331 [ 19216825556 Pragma (SP Admin) SP @
Device Management v

Trunk Channel Monitoring

System Prompt v PeakCall  TotalCall  Threshold

Initializing the Chart
The chart will not be created automatically when you clicked each tab (Peak Call, total Call), so
users need to initialize the chart. Select Trunk SBC Server and Carrier Trunk server you want,
and then choose Date/Time.

End Date/Time will be activated after you set start date/time and over a month of period is
unable to be set. End date/time will be automatically limited within 31 days from start date/time.
Default date/time value is current time — 1 H for start current Hour for end.  Ex) Current time:
15:22, start will be set to 14H, end will be set to 15H.
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243.2

If you set date/time properly, click Show Peak Chart button to create chart. Normally it would
not take longer than seconds to create chart, but will take longer loading time on date/time period
increasing.

Trunk Channel Monitoring

Peak Call Total Call Threshold

- Trunk SBC Server | — Please select— ~ - Carrier Trunk  No Trunk is Available v

- Date/Time  2018-09-28 07 w |H ~ | 2018-09-28 08 v H

Input box name Description

Trunk SBC Server Select trunk SBC server

Carrier Trunk Select carrier trunk server

Date/Time Select period (Date/Time) to create chart

Chart Initializing Error
If there are no data for creating chart, the line chart would not be displayed on the screen and

gives users inform windows instead, exactly like picture attached below.

No data found case

In case this inform window appears. Click OK button button, and select Carrier Trunk and
date/time again.

Mo data found.
Cannot create Chart with selected date

range.

Only one data found case

If there is only one data on your date/time select, the inform window will appear. Tactically,
creating chart requires more than 2 data, so you need to change date/time range to create chart.

Only 1 data found.
Line chart requires more than 2 data.
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2433 Peak Call Chart

Trunk Channel Monitoring
PeakCall  TotalCall  Threshold
« Trunk SBC Server SBC-TR ~ - Carrier Trunk  Trunk Master b4
- Datefime | 2018-09-26 00 v H ~ | 20130827 00 v |H
Show Peak Chart
I vax cal Threshold [ Peak Call
120
@
2018-09-26 10H @
@ [CMax Call: 104
M Threshold({280%): 83
80 [EPeak call: 63
Peak - 2018 09 26 09:32:09
60
20
—
0 | ——— e 1 1 __|
2018-09-26 DOH 2018-09-26 OTH 2018-09-26 14H 2018-09-27 00H

* Max Call Value (®@): is a horizontal Indicator with red color.

* Threshold Value (®) is a horizontal indicator with yellow color.

* Peak Call Value (®) is a line chart with filled surface with blue color.
* Vertical Indicator (@) shows you where your mouse is on.

» Chart Tooltip (®) gives summary for peak call and it appears when cursor is on the point.

» The X-axis represents date, and Y-axis represents frequency of calls.
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Total Call Chart

Trunk Channel Monitoring

Peak Call Total Call Threshold

- Trunk SBC Server  SBC-TRUNK

[
2018-09-27 00H

- Date/Time | 2018-09-27 00 ~ H ~ | 2018-09-28 00 ~ H

s |+ Carrier Trunk | TRUNK W

Show Total Chart

Total Call

2018-09-27 16H
Total Call 698

2018-09-27 14H 2018-09-28 00H

2018-09-27 07TH

* Total Call chart is a bit simple than peak call chart.

» X-axis represents date and Y-axis represents the number of total call value.

« Same with peak call chart, thin red vertical indicator appears along this cursor move, tooltip
appears when cursor is placed near total call points.

* The chart is created with filled surface with blue color.

Threshold

When clicking on the "Threshold' tab, the list of 'Trunk Channel Threshold' is displayed.
Select Trunk SBC Server you want, and then click Search button.

Input box name

Description

Trunk SBC Server Select trunk SBC server

Trunk Name Name of trunk attached to trunk SBC server
IP Address IP address of trunk

Port Port of trunk

Alarm Limit Max Call

Max. call number to off alarm

Alarm Limit Call Rate

Call rate to off alarm
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HA Management
This menu is a screen to search the information about switching by Server Type, Process
Restart, Active and Standby Server.

Auto Attendants, Billing G/W, Call Recording, FAX, IVR, SBC, TONE, Voice Mail and EMS
Server can be managed. Select Server Type you want, and then click Search button.

iP—==—= version 3.5.0 @ © 201907 12 1540°31 L1 19216825556  Pragma (SP Admin) SP @
Service Environment v
Device Management v HA Management
System Prompt v - serverType| Call Recording M| search | Active  Standby  Error
System Monitoring ~
Resource Monitoring _
Service Utilization Monitoring Primary Secondary

Trunk Channel Monitoring
HA Management m wioiszs: [ B 10.10.152.54 | 10.10.155.172

System Link Status

+* Process Restart

System Log v

To check server HA Status
1. Select the Server Type.
2. Click Search button.

To restart server process,
1. Click buttton to open Restart Popup page.

Select a Server to Restart Process

[AAO1] Primary Master ( Active - 172.0.252.71)

v

2. Select server to restart from popup and click Restart button.

3. Click Close button if you want to cancel.

System Link Status

This menu is used to manage the link to the server and displays not only the status of API link for
each server, but also information about which server is currently logged in.  Select Server Type
you want, and then click Search button.

rFelts Version 3.5.0 @ ® 2019.07.12 15.41:23 1 192.188.265.56  Pragma (SP Admin) SP @}

Service Environment

Device Management ~ System Link Status

System Prompt A - Server Type SBC Trunk v m

System Monitoring ~ System Link Status List ~
Resource Monitoring Server Type Server ID Server Name API Port Login Status Current Login IP Last Login Time
Service Utilization Monitoring 1 SBC Trunk 501 SBC-TRK-Signal 2001 SUCCESS 10.10.152.19 2018-07-12 15:10:13
RO CrE Iy 2 SBCTrunk sT02 SBC-TRK-V-Signal 2001 SUCCESS 10.10.152.95 2019-07-12 15:10:13
HA Management B Sl o - View 1-2 0f2

System Link Stop System Link Start
System Log v
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To start system link of a server
1. System link Select the server list.
2. Click System Link Start button.

To stop system link of a server
1. System link Select the server list.
2. Click System Link Start button.
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2.5 Customer Management p

This section describes how to manage information of customer manager in the Service Provider.

2.5.1 Security
This menu is used to manage the security options of customer managers in the Service Provider.

Enabling security option s requires the higher performance of cloud components managed by
the Service Provider.

So, Service Provider needs to allow security options for specific customers who require higher
security features. When clicking on the 'Customer Management' > 'Security' menu the list of
managers is displayed.

meEcs Version 550 @) ©2210261708% @ 192168122245 SP Company (SP Admin) 5P [] (O}
Service Envionment HA Management System Link Status
Device Management v "
& Security
System Prompt v Reseler| — AL — v
System Monitoring v Customer Security List ~
Customer Management A Trunk Call LiP Phone SIP Provisioniy o Feature Server Feature Server
EEE Reseller Name & Customer Name SRTP Use Transport Mot Transport Mode Transport Moz SRTP Use
Systom Log . 1 DS Company DS Company v uoP uop uoe N
2 jint N uop s TS v
Account v
3 jongsam 10 Y s s TS v
My Home Setting 4 jongsam 20 Y s uop cp v
My Information 5 jongsam ot N -3 uop s v
5 jongsam 21 N uop uop TS v
Menu v
7 jongsam 12 N uop uop Top v
5 jeonguanies e N uop uop uoe N
9 0 at N -3 uop upe N
0 o @ N uop uoP uop N
y
P Fager Jer2 w0 ] Vet 105618

To modify the security options of a customer manager

1. Highlight the desired customer from the ‘Customer Security List’ and the modify page
appears.

2. Click Modify button, and the security option editable page is activated.

Reseller Name. DS Gompany

Customer Name DS Gompany

Trunk Call SRTP v | Cloud handset <-(SRTP)-> Cloud server <(RTF)-> Camier
LIP Phone Transport Mode uDI

Feature Server Transport Mode up ~ | It will be applied afler re-regisirafion

Feature Server SRTP Mot Used

&
3 |3 |8
< <

SIP Provisioning Transport Mode | UDP

<

3. Enter information based on the following table.

Item(Option) Description

Trunk Call SRTP When a terminal using SRTP is connected to a SIP trunk that does
not support SRTP, this option enables the SRTP connection
between the terminal and iIPECS Cloud system. This is configured
by the SP and can’t be modified in the Customer Manager Portal.

- Use: Supports Standard SRTP (AES 128)
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Item(Option)

Description

- Not Used: Not supports SRTP

LIP Phone Transport Mode

Transport mode of LIP terminals. This is configured by the SP and
can’t be modified in the Customer Portal. After changing this value
LIP phone need to be started to apply the new value.

+ UDP: LIP terminals connect to UDP

+ TCP: LIP terminals connect to TCP

+ TLS: LIP terminals connect to TLS

Feature Server Transport
Mode

Transport mode of feature servers (Auto Attendant, Voice mail, Call
recording).

This is configured by the SP and can’'t be modified in the Customer
Portal.

In case of TLS, feature server can support AES key encryption.

- UDP: Feature servers connect to UDP

- TCP: Feature servers connect to TCP

- TLS: Feature servers connect to TLS

Feature Server SRTP

When a terminal using SRTP is connected to the feature servers
(Auto Attendant, Voice mail, Call recording), this option enable
SRTP connection between the terminal and the feature server.

- Use: Supports Standard SRTP (AES 128)

* Not Used: Not supports SRTP

SIP Provisioning Transport
Mode

Transport mode for provisioning of ELG SIP terminals. After
changing this value SIP phone need to be started to apply the new
value.
Select 'UDP', TCP', or TLS’
- TLS: Key selection required.
- 1% key:
AES_128 CBC_SHA256
AES_256_CBC_SHA256
AES_128 CBC_SHA(AES_CM_128 HMAC_SHA1_80)
ARIA_128_CBC_SHA(ARIA_CM_128 HMAC_SHA1_80)
-2"key:
None
AES_128 CBC_SHA256
AES_256_CBC_SHA256
AES_128 CBC_SHA(AES_CM_128 HMAC_SHA1_80)

4. To save your changes, click Save button.

5. To exit without saving, click Cancel button.
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26 System Log

This section describes how to see system log.

2.6.1 Login History
Service Providers can monitor the login history of Service Provider, Reseller, Customer manager,
and Customer user.

rFelts Version 5.5.0 @ © 2019.0712 154314 [1 19216825556  Pragma (SP Admin) SP @

Service Environment

Device Management ~ Login History
System Prompt v
Login Portal — ALL— v
System Monitoring ~
Login State — ALL — vl
TR 2 Login ID
Audit Log o o
Try Date/Time 2019-07-12 00~ Hour | 00 s Min.~| 2019-07-12 23 v Hour | 53~ |Min
Account v

My Home Setting
My Information Login History List ~

Menu v Login Portal Time Retry Count Login ID State Login IP
1 Back End Portal 2019-07-12 15:36.05 1 sp@sp.com Logout 192.168.254.251
2 BackEnd Portal 2019-07-12 15:35.06 2 sp@sp.com Login 192,168 254 251
3 BackEnd Portal 2019-07-12 15:35:05 1 sp@sp.com Login Fail 192.168.254.251
4  Back End Portal 2019-07-12 15:27:28 1 sp@sp.com Logout 192,168 254 251
5  Customer Manager Portal  2019-07-12 15:01:52 1 admin@sky2 com Login 192.168.255.56
6  User Portal 2019-07-12 14:23:39 2 100@c2.com Login 19216801
7 User Portal 2019-07-12 14:23:31 1 100@c2.com Login Fail 192.168.0.1
8  Customer Manager Portal ~ 2019-07-12 14:01:54 1 k Login 127001
9  BackEnd Portal 2019-07-12 13:42553 1 sp@sp.com Login 192.168.255.56
10  Customer Manager Portal ~ 2019-07-12 13:42:37 1 admin@sky2.com Logout 192.168.255.56

View 1-10 of 57

14 <4 Pagemﬁ [

26.2 Audit Log

This menu is a screen to search the major Audit Log information.

rFelts Version 3.5.0 @ © 2019.07.1215:4300 L 192.168.25555  Pragma (SP Admin) SP {0}

Service Environment A

Device Management ~

Audit Log Y

‘Call Fraud Rate System Call Fraud Rate ‘Call Baring HA Management

System Prompt v

Srsmbnma == o
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2.6.21 Call Fraud Rate
You can check the log for Settings of Call Fraud Rate Amount.

Audit Log
Call Fraud Rate System Call Fraud Rate Call Barring HA Management LifeTime
- AuditDate | 2017-03-18 2] - | 2017-041 - AuditType| —ALL— v || CustomerName | Search |
Audit Date Audit Type Customer Name Changed Value Account Name Account ID Client IP
1 2017-04-1409:47:40 Create sj-star2 (Company Limit for Call Fraud) 1000 sl 5 127001

(Maximum Limit for Call Fraud) 15001

2 2017-041408:58:113 Create sistarl R o ol Eraad) 12001 EXl 5 127.001
(Company Limit for Call Fraud) 1000
(Maximum Limit for Call Fraud) 2000 - 3000
(Company Limit for Call Fraud) 1000
(Maximum Limit for Call Fraud) 15001 =+ 2000

04— i (Company Limit for Call Fraud) 10000
5 2017-04-1117:01:45 Modity Nose (Maximum Limit for Call Fraud) 10000 ResellerName r 192.168.255.25

3 2017-04-12 11:52:42  Modify Testl_KT ResellerName r 192.168.255.45

4 2017-04-1211:30:49 Create Test1_KT ResellerName r 192.168.255.45

4. " (Company Limit for Call Fraud) 10001

6 2017-04-11 16:00:30 Modify TEST1234 (Maximurn Limit for Call Fraud) 15001 ResellerName r 192.168.255.25
04 (Company Limit for Call Fraud) 10001

7 2017-04-07 19:06:31 Create donghee (Maximum Limit for Call Fraud) 15001 dong dong 127.001

8 2017-04-07 16:17:24 Modity Kwak TEST AESIE L LI (e T ) T ResallerNama r 127.001

(Maximum Limit for Call Fraud) 15000

-04- (Company Limit for Call Fraud) 10000 -+ 1000
8 2017-04-07 16:16:22 Modity Kuwak TEST {Maximum Limit for Call Fraud) 15000 ResellsiName r 127001

(Company Limit for Call Fraud) 5001 - 6000
(Maximum Limit for Call Fraud) 5002 - 7000

4 14 <« |Page1 of3 s> 1|10 ¥ View 1- 10 of 28

10 2017-04-07 14:42:40 Modify skycom2 ResellerName r 192.168.255.45

2622 System Call Fraud Rate
You can check the log for Settings of System Call Fraud Rate Amount.

Audit Log

Call Fraud Rate System Call Fraud Rate ‘Call Barring HA Management LifeTime

- AuditDate | 2017-03-18 2017-04-18
Audit Date ‘Changed Value Account Name Account ID Client IP
(Call Fraud Amount) 1000
1 2017-04-1313:41:19  (Customer Default Call Fraud Amount) 15001 AdministratorsSP 5 127.0.01

(Customer Maximum Call Fraud Amount) 140001
(Call Fraud Amount) 1000

2 2017-04-1211:50:12  (Customer Default Call Fraud Amount) 15001 AdministratorSP 5 192.168.255.45
{Customer Maximum Call Fraud Amount) 150002 - 140001
(Call Fraud Amount) 1000

3 2017-04-12 11:49:58  (Customer Default Call Fraud Amount) 15001 AdministratorSP E 192.168.255.45
(Customer Maximum Call Fraud Amount) 150001 -+ 150002
(Call Fraud Amount) 100012 - 1000

4 2017-04-1209:19:06  (Customer Default Call Fraud Amount) 15001 AdministratorSP 5 127.0.0.1
(Customer Maximum Call Fraud Amount) 150001
(Call Fraud Amount) 10001 = 100012 o

5  2017-04-1209:18:30  (Customer Default Call Fraud Amount) 15001 AdministratorSP 5 127.0.0.1
(Customer Maximum Call Fraud Amount) 150001
(Call Fraud Amount) 10001

6 2017-04-1209:14:14  (Customer Default Call Fraud Amount) 15001 AdministratorsP 5 127.0.01
(Customer Maximum Call Fraud Amount) 150001
(Call Fraud Amount) 10001

7 2017-04-0516:34:54  (Customer Default Call Fraud Amount) 15001 AdministratorSP 5 102.168.255.25
(Customer Maximum Call Fraud Amount) 150001
(Call Fraud Amount) 10001

& 2017-04-05 15:54:24  (Customer Default Call Fraud Amount) 15001 AdministratorsP 5 127.0.01
(Customer Maximum Call Fraud Amount) 150001
(Call Fraud Amount) 10001

9  2017-04-0515:54:19  (Customer Default Call Fraud Amount) 15001 AdministratorSP 5 127.0.0.1
(Customer Maximum Call Fraud Amount) 150001
(Call Fraud Amount) 10001

10 2017-04-0515:54:16  (Customer Default Call Fraud Amount) 15001 AdministratorsP 5 127.0.01
(Customer Maximum Call Fraud Amount) 150001

@ e <a  Pageli of2 > w10V View 1- 10 of 18
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26.23  Call Barring
You can check the registration/modification Log of Call Barring.

Audit Log

Call Fraud Rate System Call Fraud Rate Call Barring HA Management LifeTime

- Audit Date | 2017-03-18 ~ 2017-04-18

s Audit Type | —ALL —  w Customer Name b m

~ ~ Changed Value ~
Audit Date Audit Type Customer Name -{1) Profile Name (2) Apply Type Account Name Account ID Client IP
-(3) Day (4) Night (5) Timed

(1)123123
2) Unconditional
3) DDXXXXXRX

(
1 2017-04-14 23:13:15  Create te (
(4) DDXXXXXXX
(

te t 127001

(1) Hot Desk Profile
(2) Unconditional
(3) DD.

2 2017-04-131557:36  Delete testvi ResellerName r 127.0.01

(1) Call Fraud Blocking
2) Unconditional
3) DDXAXKERK

(
3 2017-04-13 155736  Delete testvi (
(4) DDXHAKKKK
(

ResellerName r 127.0.01

(1) COS - New Customer Step
(2) Unconditional
(3) AD

4 2017-04-131557:36  Delete testvi ResellerName r 127.0.01

§ 2017-04-13 152117 Create testvi

testvi testvi@testvi.com_ 192,168 255 25

6 2017-04-13 15:21:17 Create testvi testvi testvi@testvi.com_ 192.168.255.25

26.24 HA Management
You can check the HA Manage audit log.

Audit Log

Call Fraud Rate System Call Fraud Rate Call Barring HA Management LifeTime

- AuditDate | 2017-03-18 ~ 2017-04-18

- Audit Type | — ALL — w | - Target Server [P m

Audit Date Audit Type Target Server IP Account Name Account ID Client IP
1 2017-041815:42:12  All Process Restart 172.0.251.152 AdministratorSP s 192.168.255.25
@ va <o |Page[t |of1| = »if10 7] View 1-10f 1
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2.7 Account
This section describes how to manage accounts.
2.7.1 Account Management
This menu is used to add an operation manager in the Service Provider. When clicking on the
'Account’ > 'Management' menu the list of managers is displayed.
mrecs Version 24.0 @ © 20180420 115045 £ 129.182.20037 [© =)
Service Environment
DDI Number v Management
Customer Management Account List ~
System Log ~ Administrator ID Administrator Name Email Receive Order Mail Receive System Mail Receive Call Fraud Mail Manage 3. Update Date
Acom o " sp@e.com L s@ecom ‘Rpfa:;myl.*a:ﬂ.‘ ‘ Rlatsis‘s,s‘,e'w'.'au Receive Call Fraud Mai Agministrator ::.'r.og.z‘:rr.-j!zj“
inomaten | Add |
To add an operation manager
1. From the account management menu page click Add button. The page of add account
appears.
Management
Administrator ID * ‘ agent H @skycomne.kr ‘P\easemlmme email form.(Only lowercase characters )
Administraor Name | ABC Har \
Administrator Email1 * ‘ agent@ahc.com ‘
Adminstrato Emi2 | ‘
Receive OrderMail | No v
Receive System Mail ‘ No Mail v‘
Receive Call Fraud ail | No lall v]
Administrator Password ‘ -------- ﬂ‘ Atleast 8 characters, Max 15 characters.
Confirm Password ‘ -------- ﬂ‘ password match.
Notes ‘ ‘
[son ] coa
2. Enter information based on the following.
Item Description
Administrator ID This is a login ID for the new SP manager
Administrator Name Name of operation manager
Administrator Email1 Email Address for SP manager
Administrator Email2 Email Address for SP manager
Receive Order mail Receive Order Mail (Order, Number Porting)
Receive Call Fraud Mail Receive Call Fraud Mail
Receive System Mail Select whether to receive email notification from system about
alarm message that exceed Threshold value by each alert level at
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Item Description

System Monitoring Feature

Password Enter the login password for SP manager

To modify a SP manager profile
1. Highlight the desired account ID from the Account list and the modify page appears.
2. Click Modify button and the manager profile editable page is activated.

3. Edit the entry in the text box. You can modify only 'Account Name' and 'Account

Password’
Management
Account List ~
Administrator ID Administrator Name Email Receive Order Mail Receive System Mail Receive Call Fraud Mail Manage 4 Update Date

1 s ELG SP sp@sp.com Receive Order Mail Receive System Mail Receive Call Fraud Mail Administrator 2016-07-28 11:48:17
2 # sub_spi@spi.com ELG SP1 sp_i@sp.com Receive Order Mail Receive System Mail Receive Call Fraud Mail 2016-07-27 15:26:33

¢ Page |1 of 1 oY View1-20f 1
Administrator ID * sub_sp1@sp1.com @skycom.ne kr Please fill in the email form.(Only lowercase characters.)
Administrator Name * ELGSP1
Administrator Email1 ~ sp_1@sp.com
Administrator Email2
Receive Order Mail Receive Order Mail v
Receive System Mail Receive System Mail v
Receive Call Fraud Mail Receive Call Fraud Mail v
Administrator Password - At least 8 characters, Max 15 characters.
Auth Role
Notes

4. To save your changes, click Save button.

5. To exit without saving, click Cancel button.

27.2 Account Information
It shows the account information of the registered SP & Reseller. If E-mail is registered, you
can receive mail containing the address which can be connected with portal web page. Use the
links received in email can be connected to the portal web page.

iPE:s Version 2.4.0 By
LI AT ¥ Information

System Log ~ All Account ~ m

Management

Information
My Home Setting
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27.21 List
Click 'Account’ > 'Information’ to display below. You can check Last Login Data, Password

Change Data, Sending Login Information for registered SP/Reseller account.

Information

All Account v m
My Company Reseller Company

Account ID Manager Name E-Mail Last Login Date Password Change Date Sending Login Information
1 ] AdministratorSP jhchae@mne kr 2017-04-18 14:17:53 2017-04-03 09:02:39 2017-04-03 08:55:58
2 sptest1@sp.com SPtest1 jhchae@sp.com 2017-04-06 13.47:32
3 spTest donghee ihchae@m.ne kr 2017-04-07 19:12:27
@ « <« Pagels S o v View 1-30f3

Sending Login Information via E-Mail

SP Account Information

Account ID Manager Name E-Mail Last Login Date Ppassword Change Date sending Login Information
1 L} AdministratorSP jhchae@m.ne kr 2017-04-18 141753 2017-04-03 09:02:39 2017-04-03 08.:55:58
2 splesti@sp.com SPtest1 ihchae@sp.com 2017-04-06 13:47:32
3 spTest donghee jhchae@m.ne kr 2017-04-07 19:12:27
@ « <« Page1 oft| »= w10 ¥ View 1-30f3

Sending Login Information via E-Mail

Reseller Manager Account Information

Account ID Manager Name E-Mail Last Login Date Password Change Date Sending Login Information
1 r ResellerName jhchae@m.ne kr 2017-04-17 19:04:37 2017-04-03 10:54:40 2017-04-03 08:57:32
2 dong dong Jhchae@m.ne kr 2017-04-11 20:08:51 2017-04-07 18:51:47 2016-11-23 16:31:51
3 bsd TestResellerBSD jnchae@m.ne kr 2017-04-14 20:46:46 2017-04-03 15:34:31
4 vsp com Inchae@m.ne kr 2017-03-24 11:03:02
5 vSp@vsp.com vsp inchae@m.ne.kr 2017-04-14 18:56:51
6 vspre@vspre.com vspre jhchae@m.ne.kr 2017-04-04 11:16:51
7 s sJ hijo411@m.ne.kr 2017-04-17 09:18:33
8 $5555@ss585.c0M §555§ $5555@s5555.c0m
(-] 4 <a Page 1 of1) s> »i10 ¥ View 1-80f8

2722  Sending Login Information via E-Mail
Check Box is generated about account that E-Mail was registered. After a Check Box, it is
possible to send a mail that contains Login Link to Portal WEB by Sending Login Information

via E-Mail button.

Information

Al Accoun v
My Company Reseller Company

Account ID Manager Name E-Mail Last Login Date Password Change Date Sending Login Information
1 $ AdministratorSP jhchae@m.ne kr 2017-04-18 14:17:53 2017-04-03 09:02:39 2017-04-03 08:55:58
2 sptest1@sp.com SPtestt jhchae@m.ne kr 2017-04-06 13:47:32
3 spTest donghee jhchae@m ne kr 2017-04-07 19:12:27
@ « <« Paget oft| s> »i[10 v Viewi 1-30f 3

Sending Login Information via E-Mail
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2723 Portal Link Mail (SP/Reseller Manager)

Hi, sp.«

Mail requests for password changes. +

If vou didn't make this request then ignore the email. No changes have been made.

If you did make the password changes, then visit the link below or copy and paste it Into your browser to create a new password, please. +
+

- URL : hitp://portal ipecs-cloud, local/back/acent/login/410a28538556 7103bce 9chdn 1 62be7797ad2 2921 200ebcfeal «

My Information

ID*
Name
Email1 *
Email2

Password*® e

1. Login to the web page of E-Mail sent.
2. Copy URL address and type it on the address bar of WEB Browser or click the Link of mail.

3. ltis possible to move to My Information menu page of Portal by the account.
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2.8

Mail Template Setting

This section describes how to configure Mail Template Setting.

rFel=s Version 250 @ @© 2019.10.18 18:44:02  [1 102.182.122.245  SP Company (SP) 5P

Service Environment

Service Default Value

Mail Template Setting

Call Baming * Mail Type | Ascount Information v m

E 1684 Conversion

Customers Default Setfings

Qo Seting Subject*  Account Information. Change Password MAX 100 Character
B/E SF Portal Loge #ov || Heheticz v 14+ B I U = A - = E=E|=" |Tlv - e & e 2
LCR Setting

Hi, _USER_NAME_

Portal Languages
Mail requests for password changes.

Brand Name If you didn't make this request then ignore the email. No changes have been made.

If you did make the password changes, then visit the link below or copy and paste it info your browser to create a new password, please.

Emergency Number Service

Device Management w
System Prompt A
System Monitoring b
System Log w
Account w

My Home Setting
My Information

Menu W

[ save |
1. In the 'Mail Type' drop-down list select a corresponding type.
2. Click Load import the saved Mail Template.
3. Enter subject in the text box.
4. Enter mail template content in the editor.
Input box name Description
Insert macro Insert macro into the editor. (The added macro text should not be
changed)
Font Set Font Family, Font Size
Font Style Set Font Bold/ltalic/Underline and remove Font Style
Font Color Set Foreground Color, Background Color
Font Alignment Set Numbering/Left/Center/Right Alignment, Line Interval
Others Set Horizontal Rule, Link, Picture, Undo, Redo

5. Click Save button to save your changes.
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2.9 My Home

This section describes how to configure My Home Screen and information of My Home Items.

2.9.1 My Home Setup

This section describes how to configure My Home Screen. Click 'My Home Setting’ menu to

display below page.
o —| =t— Version 3.5.0 @ © 20191013193857 [ 192163122245  SP Company (SP) SP @
Service Environment ~
Device Management o

My Home Setting

PRS Phone Management
Vv Home

System Prompt v Service Summary Display overall
System Monitori i i
ystem Monitoring P Somvics Summary |nforr"nat|on of
Resource Monitoring Service Provider
Semvice Utilization Monitoring
Trunk Channel Monitoring
HA Management
System Link Status
System Log A
Login History
Audit Log
Account ~
Management
Information
My Information
Menu v
To modify the My Home

1. Click items to set as My Home in Unused item area on the right.
2. Move them to drag to the left area.

3. To save your changes, click Save button.
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29.2

29.21

My Home Items
This section explains My Home Items.

Service Summary
This portlet provide overall information of Service Provider.

Customers

20

In-Service 4/ 20

Lifetime License
Phone Device

Soft Client

Packages

195
Assigned 27/ 195

Used 101/ 100224
Assigned 18/ 172

Assigned 3 /63

Shows how many customers SP has and how many of them are in service.
Shows how many packages SP has and how many of them are assigned.
Shows how much Lifetime License SP has and how much are used.

In case Service Provider does not use Lifetime License, numbers related to Lifetime

License will not be displayed on portlet (optional).

3. Shows how many Hardware phone devices SP has and how many are assigned.
Shows how many soft clients SP has and how many are assigned.
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2.10 My Information

This menu is used to view login information of the operation manager from the Service Provider

portal.
When clicking on the "My Information' menu the login information for the operation manager is
displayed.
Nl — =—1 Version 3.5.0 @ 20191018 194049 [2 192168122245 SP Company (SP) SP €5

Service Environment

Device Management ~ My Information

System Prompt v

System Monitoring ~ 1o+ ) :;@Ebcnm o

System Log v E::; a sp@sp.com . -

Account ~ Email2

My Home Setting

My Information

Menu v

Bellow information is presented

Item Description

ID Login ID for SP operation manager (Cannot modify)
Name Name of SP operation manager

Email Email address for SP operation manager
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2.11 Menu

This section describes how to configure menu that is displayed on left panel of the screen.

2111 Menu Setting
This menu is a screen to manage the menu, register the description of the menu and managed it.

rFels=s Version 3.5.0 @ @ 20181018 19:47:57  [1 182183.122245  SP Company (SP) 5P
Service Environment ~
Device Management w Menu Setting
System Prompt v =P ~
System Monitoring w
System Log A “ . = =
T - [l service Environment
Audit Log DDl Number
Account A Customer Management
Management B oevice Manzgement
Information . System Prompt
My Home Setting Reseller
My Information Order Management

.
~ =
Menu Auth Setting

Information  Help

Menu ID MS00010
Menu Name | Sarvice Environment 0~ 20byte
Menu English 0~ 30byte
Menu Italian 0~ 30byte
Menu Thai 0~ 3byte
Parent ID MS00000

Level 1

url

Sort Key 20

Use Yn Use v

Display Yn Display v

~
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211141

211.2

211.21

Help

It is possible to register the description of the menu.

Menu Name
Help Line 1

Help Line 2
Help Line 3
Help Line 4

Help Line 5

[ item

$

Description

Information Help

Mo records to view

I

Menu Auth Setting

This section describes how to configure authorization of menu.
as an abbreviation of authorization.

Auth Role

Set the availability of menu according to authorization.

[Toud — et —1
Service Environment
DDI Number
Customer Management
Device Management
System Prompt
Reseller
Order Management
System Monitoring
Rate Setting
Fraud Management
System Log
Account
My Home Setting
My Information

Menu

Menu Setting

Menu Auth Setting

Version 2.4.0
v

i3

i

v

~

~

Auth Role Setting

SP ~

Auth Role Tree

(] s»

Auth Role ‘Auth Menu ‘Auth Role Member

Auth Role Name | SP

Parent Auth Role

In this section, the Auth is used
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211.2.2

211.23

Auth Menu

Register authorization for a menu.

Auth Role Auth Menu Auth Role Member

4 . Reseller
4 . Customers

v [l orders Process
[ . Device Management
[ . Number Management

v [l can Fraua Management

Auth Role Member

The authorization for a menu can be set per each Member.

Auth Member Add

Auth Member Add x

Auth Member Add

Account v
[ Groupsq= Group Type Group Name Member ID Member Name
1 M 124 Account PRAGMA testiest@s 123
@ 14 <« |Page[lJof1 »> wi[10 v] View 1-10f1

[[1 Auth Group Type Auth Group Name
1 [ Account 123
[} 14 <4 PageDnﬂ [ »u

Auth Menu Auth Role Member

=
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Appendix A:
Useful Information

This chapter provides information on the open source software used in the iPECS Cloud Service

Provider.

Open Source Softwares used in this product are listed as below. You can obtain a copy of the

Open Source Software License from Ericsson-LG Enterprise Web site, http://www.ericssonlg-
enterprise.com. Ericsson-LG Enterprise reserves the right to make changes at any time without

notice.

Open Source

License

Spring Framework

Apache License, Version 2.0

Mybatis

Apache License, Version 2.0

Apache Commons API

Apache License, Version 2.0

Apache HttpComponents Apache License, Version 2.0

Apache POI Apache License, Version 2.0

Tiles Apache License, Version 2.0

Groovy Apache License, Version 2.0

ehcache Apache License, Version 2.0

Gson Apache License, Version 2.0

Jackson Apache License, Version 2.0

Jxls Apache License, Version 2.0

ICEpdf Apache License, Version 2.0

XmiBeans Apache License, Version 2.0

Logback Lesser General Public License version 2.1
MariaDB Connector/J Lesser General Public License version 2.1
OpenPDF Lesser General Public License version 2.1
Jersey CDDL - Version 1.1

Simple Logging Facade for Java MIT License

JQuery MIT License

JQueryUl MIT License
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Open Source License

jqGrid(4.7.0) MIT License
Select2 MIT License
Chartjs MIT License

Ericsson-LG Enterprise offers to provide you with open source code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon e-mail request to Ericsson-LG Enterprise at opensource@ericssonlg.com.

This offer is valid for a period of three (3) years from the date of the distribution of this product by
Ericsson-LG Enterprise.
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The contents of this document are subject to revision without notice

due to continued progress in methodology design and manufacturing.

Ericsson-LG Enterprise shall have no liability for any error or damage
of any kind resulting from the use of this document.

Posted In Korea

www.ericssonlg-enterprise.com
© Ericsson-LG Enterprise Co., Ltd. 2016
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