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Presentation Notes
Sales Update Roadshow 
 
Latest and greatest from Ericsson-LG and som exciting new product releases 
 
UCS 5.5 - BDM 
Braxtel - Annette 
CAF - SD 
Cloud - BDM 
SoWifi - London and Leeds only 



Pragma Update

Ml

Ericsson-LG continue to enjoy strong
growth globally and here in the UK

Several major large enterprise wins
— 3 X IPECS CM systems
delivered, two with 2,500+ users

&=

UK sales volume
up 29% in last 12
months

IPECS cloud
business in full
swing

Pragma team continues to
grow — sales, provisioning

and technical teams
expanded

AND...Major product updates
and brand new products
being announced today —
more opportunity, bigger
sales with more profit, fresh
approach to win new
customers!
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AGENDA

09:30
09:45
10:15
11:00
11:20
1215

13:00

Welcome and agenda

IPECS On Premise Portfolio Update
Braxtel Contact Q Introduction
Coffee Break

IPECS Cloud Update

SO WIFI Introduction

Close and lunch

BRAXTEL

COMMUNICATIONS

ContactQ
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IPECS On Premise Portfolio
Update




IPECS On-Premise Portfolio Update

Unified Software V2.1

Unified Communication Server V5.5
New LDP-9240 Premium Digital Terminal
New System Bundles

IPECS Handset Range Update

New Price List — V5.2 October 2016
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Unified Software V2.1

» Latest release for eMG80 and UCP systems
* Multiple enhancements include:
» Support for UCS 5.5 (next section)
e Support for new LDP-9240D
* Multiple Handset User Experience enhancements — e.g.
speed dial name shown if matches dialled number
Security updates
* Enhanced web authentication
e Admin log-in failure if multiple attempts
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Unified Software V2.1

Enhancement administration and system management

* New user portal
* Copy paste programming info to/from Excel
My Aftributes My Profile Voice Mail Button Setting  Directory
STATION 1000 FROGRAM s l ;
Station Cad F: 1S |
2t Cai Forward
Call Forward
S et 0:*« Iy o Amitute 1 = Vol R
: Call Forward Condition Cancel
o 2 18 Sigrasing Miocks T
Pra Solact Wass
s 2 Dol Cowngage Mok OFF * Destination Number 0
Fliibhs Euttons. N Deiay Farg ytla L] o
Send Imemal SME B Haattuat Usags CFF v Call Forward OFF
Send Estamal kS 5 Susharization Code 1234 Max 12 Dges (nchidk 1)
Station Corfamnce Group T Call War For Extemaliniemal Mobile Extension
Systom Corfarence Group ] Choce ExaeuthaSecrstary Messaga oN
Destination Number
Mobie Extsrsion Tabie " Wabe up Time Repeat S e
Atiendant Ring Mode. " .
0 Amendant Wiks i Tme Alldowidd e igTieh i ll-\n&l‘nu L i Mobile Extension OFF
[ Time: Rempeart = vailabie Orrky Systemm AN-Hew § Wake Lp Lisoge i
1" Headset or Speaker Mode Epeaker ¥ Agent Duty
12 Heatse Ang Mots Haagser *
I 13 UsarMama Regsteaton Wax 20 byta Off-Duty Reason o
4 eaw Ho BGM "
15 Etaon R Type 1 1.2 Agent Duty OFF
16 CORgTee 1 1.8 .
7 SRATP Sarcer Addresa (1P or Domain Mame) Attendant Ring Mode
18 VEF MEG - Usar Wl Addass Ring Mode OFF
19 Stanon Forwant b Answer Timer o 0D feme)
x[ CLIR Senice CFF v Pre Select Message
2 st Agen froem Station G o !
Logmt et from Station Group Agert OFF duty masan Messages Message Deactivated
= LoD Eatk Lgh Usage EUSTONLY ¥
1 VNMessag 00 | Maws 000 | Saved D00 Urgark 000 } Value
24 Company Dimcory - Fist bame V'SF Message Play to CO Incoming Caller OFF
= Company Dectery - Last Nang
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Unified Communications Server V5.5

» Latest version of UCS provides 5 key
feature updates:
 CRM integration for Windows Client
 ACD Log In/Out on Windows Client

« Mac Client
e Voice, IM, Presence, Directory, History,
SMS, Visual VM, Call control mode

* Mobile status change
* Geo redundancy
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Unified Communications Server V5.5 — CRM Integration

* Enable CRM Integration with UCS Windows Desktop Client
« CRM serviced contact search, pop-up and caller preview
e Provided as an add-on package with separate license
e Supports 20+ CRM packages including Salesforce.com & MS Dynamics
e Joint initiative between Ericsson-LG and Mondago

« Act
e _ -  ConnectWise
— izm i E + Goldmine
s © Teepnany * Lotus Notes
l Server Connectan Salect the type of appl
- . e i ki type of application to integrate to . .
o P ._ﬂul,,q, ; Dialing options » — e Maximiser
o s ot I —
v TR £ ConncctWie Name: e e MS Access.
+ CRM Integration £ ConnectiVise A ° MS Dynam|cs
.c‘-lniulqmts k) Zoho CRM GoldMine
fromosce S Soesforce CRM Lotu Notes ¢  MS Outlook
L...}L: £ fedut : e « National Directories
1P Bridge < About MRcresch Dol FAY ¢ NetSuite
= Recording I Versions Mwﬁmﬁ
| raxuce % Log il e ODBC
= File QDac
+ Sharng :ge?hnmu ° Sage
= Video e
m s oM « Salesforce
* Voo Presentaton Hode 5“”“""‘"“""‘ e Sugar
w.um .
Zoha OO »  SuperOffice
(= e Vtiger
m— *  WorkSite
Zoho CRM
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Unified Communications Server V5.5 — ACD Log In/Out

e Control ACD Log-In/Out & On/Off Duty with Desktop Client

ACD Log-in

E9l=1E3

ACD Manager

|4D4 Logout | Reason Code |0 (Auta) OFF-Duky | Refresh a
I
Stakus Mumber Tvpe
ACD Log-out
ACD Manage

[ On-Duty 405 ACD a
404 Logout | eason Code |1 - OFf-Duty |
T

When ACD Manager is activated,
ACD lists are displayed

OOOOOO
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Unified Communications Server V5.5 — Mac Client

* Mac Client supports:
e Voice, IM, Presence, Directory, History, SMS,
Visual VM, Call control mode

10:04 AM
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Unified Communications Server V5.5 — Mobile Status

 Mobile Phone Status Applied as UCS Call Status - When
mobile phone is busy, the call status of mobile client also
becomes busy u

Native |8
~ Mobile Ca

naoe m

| R

M . Ext 1001

Update Call
Status of Ext

Ext 1000

i Ext 1002
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Unified Communications Server V5.5 — Geo Redundancy

Standby

In case of connection failure, UCS clients
try to connect to preconfigured systems

UCS Standard Desktop & Mobile Clients
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Unified 2.1 and UCS 5.5 Availability

e Field trials underway since August — 20+ sites installed

« Completion expected during October, new software shipping as standard from 15t
November

* Look out for webinar details and updated sales and technical documentation later

this month
NOVEMBER J
Mo Tu We Th Fr Sa ¢
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New LDP-9240D Premium Digital Terminal

* Premium digital terminal to complete LDP-9200 range
o 24 x self labelling DSS keys (2 x 12 buttons with page facility)

Full duplex hands-free capability
Supported on LIK, eMG80 and UCP system with latest software

RRP £225
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New IPECS eMG80 Paperless Bundles

NEW! Bundles launched this month:

'-eMG80 Unified Paperless Bundles

o SIP option (4 channels) + 6 x LDP9240D - £965

* Analogue option (4 lines) + 6 x LDP9240D - £895

' * |ISDNZ2 option (4 channels) + 6 x LDP9240D - £945

*All prices shown are trade, no further discount applies
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New IPECS UCP Executive Bundle

NEW! Bundles launched this month:

;-UCP Executive Bundle, includes :
I « UCP100 system :
I « 1xLIP-9071

 5xLIP-9030 '
:_ «  1xLIP-9024LSS |

*All prices shown are trade, no further discount applies
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MFIM50A Clearance Bundle

Remaining MFIM50A stock now available as a system only, or as a LIP-9000 bundle:

i MFIMSOA Clearance Bundle

e MFIM50A system

e 1 x LIP9030 IP terminal

e 5 xLIP-9020 IP terminals

Available while stocks last!

*All prices shown are trade, no further discount applies

I g unified technology



IPECS Handset Range Update

e Current situation
« 3ranges of digital terminals
« LDP-7000
« LDP-9000
« LDP-9200
* 2ranges of IP terminals
« LIP-8000
« LIP-9000
« Difficult to manage inventory, demand for older options
significantly reduced
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IPECS Handset Range Update

January  From Jan 2017 older ranges will be phased out (LDP-7000, LDP-9000 and
LIP-8000 series)

« Timing will vary depending on stock availability, individual terminals will be
discontinued as inventory depletes

* Related ancillary products will also be discontinued i.e. DSS consoles, wall
mount brackets

Leaving one common range of IP and digital terminals:

LIP-9000 IP range LDP-9200 digital range
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IPECS On-Premise Portfolio Update — Questions?
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BRAXTEL

COMMUNICATIONS
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ContactQ Overview




BRAXTEL
Agenda SOMMUNICATIONS

o Opportunity

* Introducing Braxtel

o Customer Examples
* Product Demo

* Pricing
Next Steps
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: BRAXTEL
Opportunlty COMMUNICATIONS

* More ‘formal’ contact centre
« Able to deliver functionality above and beyond Tollring proposition
* Proven, reliable, easy to install & maintain solution

o Upsell/cross sell opportunity
Opportunity to visit Installed Base
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: BRAXTEL
Introducing Braxtel COMMUNICATIONS

« Established 1997

* Global Provider of Contact Centre

« Now wholly owned subsidiary of Homisco
e HQ Melrose MA USA

o Custom Integration Specialists

Channel Only

24/7 support
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unified technology



: BRAXTEL
What is ContactQ? A ta W e AT ] R

« Contact Centre for E-LG and other vendors
« ACD IVR Chat SMS Email

 51to 500 Agents

» Detailed and Accurate Reporting

» Ease of use - Fit and Forget

On Premise, Data-Centre, Virtualized, Cloud
Cost effective - Very Low TCO

Integrations via Web Services or API
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BRAXTEL
Reference Examples G0 MM UM LCATIONS

Challenges

 Numerous Client Brands
« Stakeholder Reporting
 Target Response Times
» Different SLAs

Solution

« Contact Q

* Queue per Vendor

o Skill Levels

« Simple Management
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BRAXTEL
Reference Example CoMMUNICATIONS

“The Contact Centre has been extremely stable, which
is really important to us.”

“In practice it is even better than we expected, it is so
easy to use.”

“The Drag and Drop GUI for Reports allow us to get
exactly the data we need.”

“The support has been extremely responsive.”
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BRAYXTEL
Reference Customers E ORI M UNICATIONS

“I forget just how good our
. contact centre is because it just

M i works”
r o\ |

Ridgeway . Sarah Malkin, Project Manager
| NCI IT Dept.

_

Yorkshire and BEZE(LEZWY)
the Humber Superdr

pragimd



; BRAXTEL
Questions to Ask C oMM UNICATIONS

How do you...
* Prioritise important callers

* Ensure Queue Sanity

* Ensure Reporting Integrity

« Manage Call Avoidance

* Ensure voicemails are actioned

 Measure Staff Activity

 Know what is really a missed call

« Get the right call to the best skilled Agent

* Free up your supervisor to develop you staff
Automate Routine Tasks
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Connecting to E-LG IPE(gm

IPECS Sip Resources
o 2 Per Live Call

1 Per Queued Call
Plus

* Any Trunk-side Sip
Channels

Communicator

Nigel Smith

Holding Caller

< Dialled : 2007

(=]

00:00:05

BRAXTEL

COMMUNICATIONS
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Fully Integrated Chat it

PB® On-line chat X

Name
Oliver French

Email
ofrench@ofrench.com

Contact Tel
01509686020

Welcome to Braxtel Communications
We are connecting you to the sales team
One moment, please wait.

You are connected to an agent

Jacob: Hello Oliver French , you are speaking
with Jacob Wolf . How can | help today?

You: Hello Jacob, | was hoping that you might
be able to assist me with a sales enquiry.

Type your message here Send J
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Fully Integrated Chat it

Administration Console

Extension Mappings | Responses

4

admin
Systemn Admin

Find and List Chat Responses

Search New Response

Logout Search: I | €

Domain Found 2 matching records.

Gateways | Name < Description = Text = Enabled
User Accounts | GoodBye GoodBye GoodBye $PL:Names. Thank you for contacting us o
Greeting Greeting Hello 3PL:Name$ , you are speaking with sagent$ . How can I help today? o

User Profiles
ACD Queues
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Fully Integrated Chat

Chat Transcript Viewer x

c

17

Transcript
[2016-09-29 12:04:40] customer: |3
[2016-09-29 12:04:48] You are connected to an agent
[2016-09-29 12:04:53] nsmith: Hello Ed Rottner , you are speaking with Nigel Smith . How can I help today?
[2016-09-29 12:04:58] customer: I'm fine thanks

Chat Transcripts
all ID Type Start Time Duration Reason From To Queue/IVR
INBOUND  2016-09-29 12:04:40  00:00:36 ANSWERED  customer nsmith default

Wrapup

plain (single file)

w
&

BRAXTEL

COMMUNICATIONS
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VR BRAYTEL

COMMUNICATIONS

e |Interact with Database - Interconnectionto other services (Payment Gateways, SMS,
TaYd ; Web)
* Priority Routing
’ S u rveyS “Your Ca:\ fﬂet:-lt:l;_l{ed in for
Balances Mondayat3am
Automate
Provide ROI
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BRAYXTEL
Demo oM MUNICATIONS

Nigel Smith

" Unavailable - OnBreak | 00:00:04

Hangup

Transfer

Q.

o Nigel Smith OnBreak

Paul Abbott Available
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Historical Example

s g

sy s

o wusur

reDashboard
C | (O 173.9.102.98:8080/MIPreDash i4

Dashboard Report List | My Profile

Live Queue Monitor

Agent Performance Summary

Alan Nguyen
Carol Burton
Cathy Freeman
Eva Mann

Gayle Roach
Heidi Herandez
Harvey Whitaker
Jack Barton
Jonathan Link
Joel Park

DB NEESs
DB NEEsS

38
38

Live Agent Monitor

Agent Activities Duration Summary

Last
Name

190032012 Allan
carol
Cathy
Eva
Gayle
Harvey
Heidi
Jack
Jacob

Joel

Nguyen
Burton
Freeman
Mann
Roach
Whitaker
Hemandez
Barton
Wolf

Park

01:23:37
01:24:06
02:14:51
01:52:41
02:32:28
02:59:11
02:53:02
03:23:56
03:39:38
03:35:20

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

Historical Queue Reports

01:05:18 00:03:15

00:00:01
00:00:04.
00:00:00
00:00:01
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

Alerting

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

P _—

———

L

Historical Agent Reports +

© o oo oo s oo o

R N I

03:35:53
03:37:11
02:44:03
03:11:59.
01:43:32
02:08:50
01:20:19
01:34:15,
01:18:45.
01:22:55,

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

00:03:47 00:10:01
00:04:20 00:10:20
00:03:54 00:10:23
00:04:55 00:10:24.
00:05:10 00:10:24.
00:04:38 00:10:23
00:02:58 00:10:21
00:04:29 00:10:23
00:04:11 00:07:03
00:04:52 00:10:22

Screen Board v

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

i,

) Add Tab ) Delete g Edit

- [ Filters

00:25:40
00:23:40
00:26:00
00:23:20
00:06:40
00:08:40
00:08:00
00:07:20
00:03:20
00:02:50

A
o EHEEE-!

e s B ——

I

Select All /None

Predefined Date Range:

Today [=]

Associated Reparts

3 AgentWrapup Summary

el

Agent Unavailable
Summary per Agent

My Reports

} Recently Accessed Reports

BRAXTEL

COMMUNICATIONS

prag
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BRAXTEL
Wallboard COMMUNICATIONS

0} contacty 1 "0 1m0 a (3 Dashboard

L C D 173910298

|

Live Comon ositor  Livw Agent Manlioe  Wistorical Quaun Reporis  Hisiorical Ageat Repors  SCPBen Board + © Ao Tak (@ Dolate et
Sereen Board Queus Dverview -3 Fiters
Taking e
: : Bae mwurance

Demansiraten
Salact 41l fNona

0 9

Fin e et > OE Agent Status Summary ~OF Dy e P
Abandoned 1 19

Answered 605 g UNAVAILABLE ]
Diverted 0 ONCALL 9
Hungup 0 0
28

My Repons
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Call Flow Designer ittt

() contaciq: contactq admin ] () 1739.102.98/smumleditor/s % | () Dashboard o
-
C'  ® 173.9.102.98/smxmleditor/smxmleditor.php?domain=Default WA

‘.Osreatmg—MUH—Hu\d Message

v @ States
'0 intro

@FIEV Queue Audio : queus-intro Branch
Check Queue Position

State

d 1021

Wame intro

Flay Queue Audic : gusus-connsct
Disconnect

aquaue call Divert
v g oh Play Audio || | cancel

Play & Collect Digits
@PIEV Queue Audio : queue-default-music Play Music
@play Queue Audio ¢ queue-hold Play Number

Play Position In Queue
v Countars

Play Tone
'q-E‘Fi\es Blay Quaus Audio
(;l,\genrjgusvwﬁv Play Queue Audio & Collect Digits
« Queue Call
@kgentjﬂusv?.wﬁv ometer
@Huld\ngM5553957DllllepB Voicemail

6 HoldingMessage_011111.vav

@Hold.wﬁv
@Hohdavc\osed.mv
@mlm.wﬁv

@LEEVEVD\[EMESSEQE&EV

@Nnrma\c\nszd.vﬁv

Mmd
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Pricing

pragma

unified technology
Pragma Ericsson-LG Reseller Price List
October 2016 V5.2

Additions and updates:
d new LDP-9240D self la
MGB0 paperless
v UCP-BUNX Ex
d MFIM50B - product discontinued
for IP DECT Rey - GDC-800R
1 ariginal price of UCP-VOIM8 Module
nd PHONE-LINK Renew

lling digital hands

ndset bu

bundle

Administration Fee
Ad VIGBOU-AMP Licence
Added Braxtel Contact Q Pricing

d SO WIFI Pricing

|Resel|er Discount | |
A | [
» Pragma Price List | Total Solution | iPECSUCP | eMG80 | Handsets | ContactQ | SOWIFI | System Capacities | SBG-1000 | IPCR | icall suite | PHON

BRAXTEL

COMMUNICATIONS
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BRAXTEL
NeXt Steps COMMUNICATIONS

Speak to your Pragma Account manager

Sales/ Solution-selling Training
Demonstrations

Pre-Sales Support

In House Systems

Installation

Post Sales Support
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)

@ 20 Minute Coffee Break




IPECS Cloud Update

pragimd



Agenda

e Current Status

e Cloud Customers
 Roadmap*

e Other Cloud Updates
* Questions

*Roadmap for guidance only, subject to change
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Current Status

217 Days

Platform Live

12

Maintenance
Updates

O

100%

Platform Uptime

Resellers
Active

Version Updates

31 Days

Training
Delivered
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Presenter
Presentation Notes
Platform live – January 6th 2016 – 196 days
Platform uptime – 100%
Major version updates – 2
Maintenance updates – 12
Resellers active – 41
Training delivered – 31 days
Licences sold - >1500
3 Virtual Service Provider
1 Service Provider ??


Current Status

2

Virtual Service Service
Providers Providers

S 5

2 Million + 21,120

Minutes Team Members Cups of Coffee
Routed Recruited Consumed
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Cloud Customers

Swanage

Insurance Brokers Ltd

Kawasaki @10 oo

BSG
CIVIL ENGINEERING CERATECH .
LTD MARTIN ANDERSON




November 15 June Version 16 September 17

January 16 October 16 March 17
V12 V2.2 V23

pragma

unified technology



Version 2.1
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Version 2.1 — Released June 16

UCE Support*
» Desktop*
* Android*
« 10S*

New Features

Group speed dial integrated on company directory*
DSS and LSS configurable via portal*

Hot Desk users can be added into groups*
Downloadable call reports

User Based Call Recording Packages

3 Party Conference Phone Support
3" Party SIP Cisco ATA Support
Siemens IP DECT

Minute Bundles Orderable via Reseller Portal
Phones Replacement via Portal

Improved Portal Admin
Separate levels of access for customer manager portal for reseller and customer
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UCE Support

Presence

Instant Messaging
Video Calling
Ad-hoc conferencing
Secure

Memos

+ £ B @ o

el
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unified technology




UCE Support

U e
L =

1M Memo

My Information(7000)

ﬁ Isabella

Favorite {5/6)

ﬁ pr—
a Ashley
a
6]
€

Elizabeth

ﬂ i

Olive

UCE |5 good -

D vivian

Full day meeting

UCE Android & I0S
Presence
Instant Messaging
Ad-hoc conferencing
Secure
Memos

9:46 PM

Favorites

My Information({7004) 53

I ﬁ Ashley

Favorite(5/6)

Iﬁ Alyssa
I‘a Elizabeth
I. Grace
Ia Isabella
”ﬁ Monica
|
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Integrated Group Speed Dial

The company directory can be managed via the Customer Manager portal and

is now integrated directly with the handsets.
Models LIP-9020 and upwards.

Company Directory m

First Mame A Group Speed Dial Summary

Directory List { MAX. 3000 ) A

| | FirstName Last Name Work Mobile Other Company Department E-mail Group Speed Dial

1 [] Greg Skinner a07773027955 # 0003
2 || Test 014444809017 01444480917 # oo
3 | Andrew Cleveland 0800500005 # 07564738467 Pragma Tech Support andrew.clevelandg@ 0001
4 | | Richard Knight 07496287453 # richknight1987 @gm 0002
5 | | Pragmaoff 01444430900 # 0101
6 | | aaaaa 01488623

7 || Richard Thomas 07714872581 # 0665
8 J 1 101 01273475432 # 1010

i 14 <« |Page[i  |of1| »> »i[10 7] View 1 -8 of 8 '

[ Add | 500{Rows) Can Be Delete || List Download ]| Format Download || Upload
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DSS and LSS configurable via portal

The DSS and LSS consoles can now easily be configured via the customer

manager interface.

User Phone Configuration

eMeo oMo
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Hot Desk users can be added into groups

Hot Desk users can now be added into groups.

Member Options

Member Available
| | Name Extension | | Name Extension
1 [ 200 200 o 8 [ EdSavory 1007 -
2 [ 206 206 & 9 [ 1800 1800
10 || Greg Skinner 205
1 O 101 101
12 || 1888 1888

-

View 1-25of 25
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unified technology



What's New
In v2.2
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Version 2.2 — Released October 16

Day/night mode from handset*

White list numbers

Shared Line name is displayed on the flexible button
Voicemail access via message button*

Auto Attendant timeout destination

Company Directory LIP-9002 and LIP-9010

Increased number porting information*

Enhanced order reject email alert

Increased password security including Captcha API, password generator and
email security

Improved Portal Admin

pragma
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Voicemall access via message button

You can now directly access voicemail box without entering
the mailbox number.

Press

Message
button

“Please enter
» » your four digit
password”
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Increased Number Porting Information

No need for separate number porting paperwork. This can
now all be added to the portal!

Number Porting Infomation

Yes w
Is this line currently sctive? (ie. |s there an established. active, service)
Yes b
Do you have the customer's consent to. port this number? *

Wes A

Communication Providers

From (Current Matwark) Losing Communication Provider *

ABCD

Customer Installation Details

First Name or Initials *
James
Sumame *
King
Company Name: (As shown on the most recent bill from the current operator) *
King Universe
Companies Registered Address *
Universe Sun Earth Moan|

Company Regi

Number {Nat spplicatle in the case of a sole trader)

|s the address confirmed by the customer. **

Yes e

Porting Date

Earfiest Possible Date
Yes
Select Preferred Porting Date =

2018-08-25

pragma
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Day/Night mode from handset

You can now enable and disable Day/Night mode from the
handset.

gl — =+ Version 22.0.0 @ ® 2016.08 308 L3 192168 SP (SP) 5P @

JEIVIGE ENVIFUIINENL A

My Home Order Approval Phone Shipping "
Service Default Value

Service Feature Management ~ Customers Default Settings
Contract Infomation

Trunk Access Code Emergency Number Feature Cod

Schedule Default Numbering Plan Define
Feature Define

Minute Bundle

[ Feature Code & Feature Name Update Date
User Package
1 [0 500 Internal Page 2015-06-17 10:51:13
2 [OJ s01 Forward Register (Normal) 2015-08-17 10:51:13
Call Barring 3 [ 502 Forward Cancel 2015-06-17 10:51:13
QoS Setting 4 [ 503 Timed DND Register / Cancel (Toggle) 2015-06-17 10:51:13
BJE SP Portal Logo 5 [ s04 DND Register / Cancel (Toggle) 2015-06-17 10:51:13
ez 6 [] 508 Account Code 2015-06-17 10°51:13
DDI Number v 7 [ 506 Station Speed Dial (Register) 2015-06-17 10:51:13
Customer Management v/ 8 [ 507 Station Speed Dial 2015-06-17 105113
. 9 [ 508 Extension Call Back / Trunk Queuing 2015-06-17 10:51:13
Device Management
10 [0 509 Extension Call Back/ Trunk Queuing Cancel 2015-06-17 10:51:13
System Prompt v ® o <o Page[l Jof4| e e View 1-10 0739

Reseller v D

Order Management ~

System Monitoring ~

Feature Code *

Rate Setting ~

Feature Name* | — NOMNE — v
Fraud Management ~ |

o

S ———

8System Log g Wake-up Cancel a
Caller ID Display Restrict (Call Base)

System Link Status Intrusion Request

Camp On Register

OHYO (Off Hook Voice Over

r System Service Time Mode Change 1

ACD Agent Log On  Off

ACD Agent Not Ready Mode

ACD Agent Work Mode

ACD Agent Auto Work Mode After Call (On/Off) o

Account ~

My Home Setting

My Information

Menu ~
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Coming up in v2.25
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Version 2.25 — Due January 17

icall reporting and wallboard integration*
CRM integration*

New Features e Download multiple Recording Files
Web Conferencing

unified technology
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icall Insight

ics insight

ANDROID APP ON

> G{}n:_".nq[{‘. play

nload on the

‘ App Stnre
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Mondago CRM Integration

Mondago support for CRM/Outlook Integration:

/ CRM Service \

sale ‘sﬁrce
\_ J

l

g v

Client i

Windows

pragma
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Coming up in v2.3
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Version 2.3 — Due March 17

Call Recording Encryption (AES256, RSA2048)

Option to delete Voicemall if using VM to Email
New Features Support for WIT400HE (IPKTS)

Whisper Coaching

Call recording storage compression

Move user to other site (not delete)
Internal call menu in My home >Call log
Call queueing on hunt groups

pragma
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Coming up in v3.0
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Version 3.0 — Due September 17

Digital Terminal Module Support
* |ISDN and Analogue Trunk Module Support
» Customer based recording storage

Flexible button profile

New Features

Web Fax — T38 Support
* Cloud platform Fault status screen

» Post code checker against royal mail

* Real-time position in queue

» Conference Bridge (record name, play name, number of attendees..)
* Visual VM in UCE client

» Different MOH per site

On demand recording blended into one file

No need for FOC items to be approved by SP or Reseller
» Ability to add group features to package
Presence Information in Customer manager portal

Improved Portal Admin

pragma
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Other Cloud Updates
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Skype for Business

Killer features

e Simple integration easily completed by engineer

e Easy to use magnetic client attached to Skype client

e Supported office 365

« Gamma have very weak support for this

« Office 365 and Skype have increasing market penetration

o Skype’s own telephony functionality is weak and expensive
Reseller feedback very positive — Imprezza IT

pragma
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Changes to the training structure.

Office based order and provisioning
ICEIS

Portal use, ordering, porting, number
set up

2.5 hour live webinar
Recorded webinar for review
and refresher

Provisioning

Engineers and support teams

I&M - Portal, site and user set up,

handsets, features, troubleshooting and
Technical diagnostics

Advanced — Local survivable T-Net set up,

Call centre, Advanced ACD

e 3 X2 hourlive
webinar and hands
on cofig.

» Recorded webinar for
review and refresher

Advanced
» 1 day Classroom

Sales and telesales teams
Portal intro, handsets, features, 1 day classroom
benefits, quote and configuration

Billing manager and billing teams 1 hour live webinar
Billing Introduction to billing processes and Recorded webinar for review
Pragma billing team and refresher

pragma
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Help!!!

We have added a Help button to each page within the portal.
This gives configuration details for the section of the portal you are viewing.

Description

If you are using a Numbering Rule that has been specified inthe co =
mpany details setup then the extension number will be automaticall
y populated. If you are not using a Numbering Rule you you can sp
ecify your own extension numbers between 2 and 5 digits.

Extansion

Ifyou have multiple sites select the site you would like the userto b

Site & associated with from the drop-down menu.

Enter a password with over 8 characters the password must contai
n, lower case, upper case, number and a symbol. If you have notm
FPassword et the password security requirements a red cross will be displayed
on the right hand side of the password field it will display a green ti
cketwhen it meets the requirements.

Select the required user package from the drop-down box. It will dis
Package play how many licences you have remaining on the right hand side
of the drop-down box.

User Type Select whether the user would like to be a

A direct dial call number can be selected for a user. Ifa numberis a
Direct Dial Call Number Iready in use by another user or group then the number will be grey
ed out. -

pragma
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Videos

Provisioning Technical

pragma

SOHO

Pragma IPECS

Channel dedicated to Ericsson-LG IPECS unified communications products in the UK. Pragma are the exclusive distributor for Ericsson-LG
in... Show more

3@ Subscribe JEH

i

pragma
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Presenter
Presentation Notes
Videos have been recorded for provisioning, tech and Sales. We have recorded some short technical videos with commonly used features. 

https://www.youtube.com/watch?v=CzOhw4lGzeI

Cloud Questions?

pragm
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SO WIFI




11111
What is SO WIFI?

A marketing tool to help business owners market and communicate easily and effectively with their
customers, using WIFI

L Jink 30

Ideal for businesses who's customer visit their premise (dwell time), and would
use free WIFI if available

Takes advantage of user profile details on users social media accounts to
provide rich information about who their customers are

_| HOTEL =N ..
0o0a0 A
000 16 SV +Y

Hotels, bars & restaurants Retail environments  Hairdressers & beauty salons Doctors, dentists
& veterinary practices

Any many more...
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What is SO WIFI?

unified technology
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Introducing SO WIFI

« SO WIFI make digital marketing accessible and easy for big and small enterprises

e Generating more data for customers to help them engage in customer
communication, commitment and Wi-Fi monetisation

 Founded in 2012 and headquartered in Amsterdam, with multiple offices around Europe our
young and dynamic team is expanding rapidly

e QOver 20,000 clients and millions of users

» Active in 42 countries Worldwide including: The Netherlands, France,
Germany, the United Kingdom, Spain, the USA, Australia, South-Africa, Hong
Kong and Mexico

Clients include:

A . LGS UBWAY
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Login procedure - Example of hotel user login

ENJOY FREE WIFI
THROUGHOUT
YOUR STAY

- gt e THIS MONTH OUR CHEF
COMPLEMENTARY

| Crown Hotels DRINK AT OUR PREPARES DELICIOUS

BAR BETWEEN LOCAL DISHES

17:00 AND 18:00

| Crown Hotels

You can like our Facebook
page to go online

Welcome. Connect to our free internat by
lagging in with ona af the aptons below.

Login with Facebook

Login with Instagram

Welcome screen (2 sec) Branded login portal Perform a social media action Landing page example 1 Landing page example 2
Welcome your guests using your Header and profile picture are Like, check-in or follow the Possibility to show an URL, this You can also show the hotel
own branding. connected to Facebook. Choose company to get free WiFi access. URL can include a targeted website and increase the ranking

your preferred login method. voucher for WiFi users. in search engines.
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TripAdvisor Review express - Collaboration

ooooooooo

« Automatically ask for a TripAdvisor review, 2 days after
the guest visited your location

» The amount of reviews for your location, will rise
between 30% - 80%

Please ratg Best Burgers

* More reviews, results in a higher TripAdvisor
ranking, and therefore will increase turnover

OOOD 3400 Raings

Opening hﬂmtuday
08:00- 00,00

Information restayrant

» Easy to setup and fully automated review system

@ Eetustsaanss 107245 (0
Amsterdam Nedzrand f

pragma
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Monetise - Targeted advertising during login procedure

BEDANKT!

BEKIJK DEZE
GEWELDIGE
AANBIEDING

LEREN JACK

-20%

!ﬂ

#2 British woman / below 25 years old

i THIS GREAT

" OFFER

STRIPED DRESS

-20%

pragmd




Monetise - Campaigns

E-mail during store visit E-mail day after store visit

421 F : 1 421
Inbox Inbox

@® BR&Z Personal Offer From: BR&Z.com @® BR&Z Personal Offer From: BR&Z.com
(i)nly today: 10% discount on a shaving kit. To: David Patton Eree bracelets at your next purchase!
Show this message at the check out to redeem Show this message at the check out to
your offer..

To: Emily Parker

U e oy

Trm st v Ve v Asesrre

o -

FREE SHAVING KIT FREE BRACELETS
AT YOUR NEXT | |l AT YOUR NEXT
PURCHASE IN OUR lates PURCHASE IN OUR
STORE B STORE
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Data & analytics - What we collect

Linkedin

* Name
* Photo
* Functions
* Education

Facebook

For example music, TV, sport,
culture, fashion and politics.

 All likes (interests)

» Location where user has been

« User posts

» Keyword analysis within user
posts for targeting
advertisements

Facebook user points of interest.

1%

03

SO WIFI Location based

* SO WIFI Locations where user has
been (without logging in)

* Duration of visit

* Frequency of visits

« If the visitor also has been to
another shop of this chain

* Number of passers that walk by

» Conversion to go in shop

Twitter

* Tweets of user
* Who are the followers
» Who follows the user

Instagram

been

» Location where user has

» Tags & posts of media
* Who are the followers
* Who follows the user

pragma
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Live Online Dashboard

|e®® < > @

A Homepage

[l reporss

@ tocations

¥ seppor

@ o

& dashboard sowifi.com

@R oasnooars

& visiors
B9 Mmessages

Q@ Locstion Analyics
& Myprofie

@ vouchers

e o e L] e -] e e -] -] e

//

[l Social Wifi Report

Logins over time &

5
30
25
20
5
10

5

[

19/04/2016 23/04/2016 2740472016
2 nwzo 25/04/2016 29/0.

Emmvaln ated  F8- Pg eheekin

Male users

ommls

m).rosfzms I:s/usm)\s

me i follow Spheec Sphg

Roturning visitors

Mobile users

f.

Operating systems @

Wosfzms

EBLanguage ~

»;%:ai’“

ssion bandwidth

s ”6

st

& dashdemol =

Avg online time

o

Perfect overview
Create custom reports.

Detailed information about your visitors

Such as age, gender, interests, etc
Send messages to visitors
Overview of all your locations
Export all user data

Make live changes to splash pages

Change settings

I g unified technolegy



Case Studies

DOWNLOAD ONZE APP
VOOR GRATIS WIFI TOEGANG

Hunkem©oller
* Outlets: 700
* Region: Europe
* Products: SO WIFI Premium
» Goal: Social media exposure,
consumer behavior and insights

G-STAR RAW

LIKE US ON FACEBOOK
FOR FREE WIFI ACGESS

G-Star
 Outlets: 300
* Region: Worldwide
* Products: SO WIFI Premium
* Goal: Social media exposure,
consumer behavior and insights

JUST ADD ZETO

HOW ABOUT
AFREE
COCA-COLA ZERO?

& e YESPLEASE!

Coca-Cola
« Qutlets: 1500
* Region: Belgium + Netherlands
 Products: Custom Login Portal
e Goal: Drive rotation, awareness
and activation

Ladbrokes.be

SPORTS / POKER / CASIND

L~

——

Follow us on social media
for a free wifi access

Ladbrokes
* Outlets: 300
* Region: Belgium
* Products: SO WIFI Premium
* Goal: Increase App download’s
and online targetting




What can SO WIFI do for your business?
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https://vimeo.com/182373407

SO WIFI Product and Pricing Structure

Two product options:

 Use SO WIFI supplied plus and play AP’s for small locations — up
to 3AP’s

» Use customer’s existing WIFI infrastructure
e Upfront or monthly pricing with 1, 2, 3 or 5 year terms

» Upfront option idea for 12 month contracts with no admin, or for
longer terms when using leasing

e Monthly subscription (excluding hardware) for all other |
opportunities N

e Price listis based on RRP, current Pragma iPECS discount applies

pragma
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SO WIFI Proposition

Owners of businesses who sell to consumers and want to find new customers should be:

Raising their social media |ncreasing traffic to their web Generating

presence (typical cost per FB site traffic (google, SEO email

like is £1.80 per like) costs) campaigns to

promote offers

00 00O and encourage

O+ O+ repeat

Driving App downloads (if they Gaining better insight into who business (e.g.

have one, typical £3 per their customers are mail chimp £20

download for free apps) per month)

* Obtaining and sharing customer reviews e.g. TripAdvisor, vital for hospitality

* Creating and running loyalty programmes to keep customers engaged and coming
back - also expensive and time consuming to set up and manage

pragma

unified technology



SO WIFI Proposition

However most owners of small independent businesses don’t do all or any of
these things because:

@ They lack time, most are fully employed running their businesses

They don’t always have the expertise to set up and run marketing
activities

—_, Many of the activities are expensive, and unless they are managed

T 0

&= carefully (see above) will not provide a return

The good news is SO WIFI will do all of this, for a single, low monthly fee, and
once set up it will keep doing these things with no time required to managed.

Provides resellers with fresh approach to win new customers, start with SO
WIFI but expand to include other products and services i.e. broadband upgrade,
telephony

I g unified ke chnologs



Pricing Examples

Small location with 2 AP’s using SO WIFI hardware, 24 month term:

24 * Monthly price - £90 (plus hardware cost £235)

MONTHS

pragma
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SO WIFI Sales Incentive

If selling SO WIFI using upfront model, with 24 month term or longer, you will
receive:
e £100 bonus bonds for small solution with SO WIFI hardware
e £175 bonus bonds for customer’s own WIFI Infrastructure solution — up to
100 concurrent users
e £250 bonus bonds for customer’s own WIFI Infrastructure solution — more
than 100 concurrent users

Incentive runs until end of March 2017

pragma
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Next Steps

e Speak to your Pragma account manager

e Order SO WIFI starter pack - £150 (trade), includes:
SO WIFI in-house demo account for 1 Hotspot
SO WIFI access point
* Reseller portal set-up

« Complete portal training

o Start selling and create a brand new revenue stream!

pragma
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In summary

Braxtel ContactQ - Mid-market contact centre

-
SO WIFI is a complete “ o . l (-
‘. :

Innovative IPECS on-premise

000
marketing solution 000 .
J 200 portfolio

_

iPECS Cloud ‘

IPECS UCS 5.5 - Application Suite

pragma
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Roadshow Close

» Slides will be available from next week on the Pragma portal

» Please remember to complete and hand in your feedback form and you’ll receive a gift!
e Lunch is now being served

« Thank you for attending our roadshow!

pragma
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